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Excessive Service toward Perceived Value, Customer
Satisfaction and Internet Word-of-Mouth of Hai Di Lao Hot
Pot Restaurant
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Abstract

Due to the fact that Hai Di Lao Hot Pot Restaurant is one of the most unique case
of excessive service in China's service industry, whose uniqueness can be recognized
by Harvard Business College case studies, researchers around the world are casting
their eyes on this particular case in hope of learning from it. Therefore, purposes of
this study are as follows: (1) to investigate the influence of excessive service on
customer satisfaction, perceived value, and internet word-of-mouth; (2) to investigate
the influences of customer satisfaction and perceived value on internet word-of-mouth.
Data has been collected on site and analyzed by factor analysis and regression
analysis. Findings are that excessive service has significant influence on customer
satisfaction, perceived value, and internet word-of-mouth; however, there is no
significant influences of customer satisfaction and perceived value on internet
word-of-mouth. Hence, the study suggests as follows: (1) make good use of “Flattery”
and “Pretending to be familiar” in term of excessive service; (2) focus on “Emotional
Value” and improve “Price Value” as well as “Quality Value.” Consequently, Hai Di
Lao Hot Pot Restaurant may be able to increase the value of price and quality, and
then advance the perceived value, competition and power of internet word-of-mouth.

[ Keywords) Excessive Service, Perceived Value, Customer Satisfaction, Internet

Word-of-Mouth
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Development of Teacher Humor Orientation Inventory
Jun-Ren Wang *, Yueh-Shiu Lee**

*  Professor, Department of Recreation and Leisure Industry Management,
Taiwan Sport University

** Sports Project Specialist, Penghu University of Science and Technology

Abstract

This study development the Teachers’ Humor Questionnaire, and then formulated
a Teachers’ Humor Scale in Chinese. Booth-Butterfield (1991) Teachers’ Humor scale
was adopted and transferred into Chinese. Maki, Booth-Butterfield and McMullen
(2012) found Booth-Butterfield’s scale could be done by others and its reliability
was .92. Total 118 undergraduates of National Penghu University completed measures
of Teachers” Humor during June 4th to June 11th, 2014. Item analyses and exploratory
factor analysis were used. Another total 500 undergraduates of National Penghu
University completed measures of Teachers’ Humor during October to November,
2014. Item analyses, confirmatory factor analyses, goodness-of-Fit, discriminate
validity were conducted. The result revealed that the scale fit the data moderately well.

To conclude, the Teachers’ Humor scale has content validity, reliability and validity.
[ Keywords] Confirmatory Factor Analysis, Construct Validity, Structural Equation

Modeling
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The Evolution of Taiwan’s Tourism Policy: From the Year of
1945 to 2000
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Abstract

This study is an exploratory study focusing on the evolution of Taiwan’s major
tourism policies from the year of 1945 to 2000. Taiwan's tourism development and
policies have undergone tremendous changes over the past years in this period. From
the social breakdown after World War 11 and the lack of visible tourism policy for
most people being unable to afford travelling cost, various aspects of the country were
gradually getting onto the path of economic growth and even becoming one of the
Asian Four Dragons. During the 1970s, the world's energy crisis and economic slump
spent the period until 1979. The government allowed its people to travel abroad,
opening a new era of two-way sightseeing for Taiwan. At the beginning of the period,
its main feature was that the tourism policy mainly came from the instructions of the
state leaders. Then it was successively set up by the central and local tourism
authorities to undertake the tourism planning and execution tasks. During the period,
important tourism regulations and policies were promulgated. The basic structure of
Tourism Bureau has generally maintained so far. From 1980 to 2000, it was divided
into Chiang Ching-kuo and Lee Teng-hui presidency. During the reign of the two
presidents, both of them experienced the initial stage of democratization in Taiwan,
launched many important tourism construction and policies, and laid an important
foundation for the development of Taiwan's tourism. Due to the close relationship
between tourism development and tourism policy, the former is directed by the latter.
The development of tourism attractions and policies are also influenced by the
international situation, diplomacy, politics, culture, economy ... and so on. Therefore,
other factors that affect the development of tourist attractions and tourist policies are
also discussed.

[Keywords] Tourism , Tourism Policy
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>R KB B A RS

WefEHEH : 107402 5 14 H 3 55—X{E1E : 107503 5 07 H
P HER 1 107 4203 A 13 H
TE

KHGE B ERESPRETEDE TRCUEBRAZITE - A7 ARMGHES
LUE A2 IHEERYIE & R 52 - BRICEHhER T2 - ST 500 {7 - 48
B AR ER - WEGAERHER 212 {7 - IR LE/ESR " DEER
IPA BRETEDE TRCUERA ZWT5e-LUE RIS HE /O, ZHE - BHA RIFHIE
FEBLIE » St J7ABRE S IPA > BIFEsEsiit i U bR E R B E A
MR TSRS R - B BT aE A5 o (e Bt 5y (e S Bl 2 S A
RAFHIEENRE % - WTed RBU N TRCUEEAERNZRE & U BB FH R
mE o EEEIEES S -

[FEsEY] B TR - SUEHA - BERFESEUIRE ~ B1E20 IPA

HERER © RaEsL o BT LIAT T 2E 720057
PERAREEDLE KA

E-mail : gavinee@hotmail.com
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SSUEE 5 (2018.03), 11 (1), 61-79
DUEIES IPA BRI TR B AE 2 B 5T- DU E RS S HH AR Ry 5]

BETFE R  HEEREHEK  ZREEBFERE G5 DB R
EER R E BRI R - 2R SR U PSRV T AR Rl s 205 25 A ST e I -
U 5[ 25 B S R AH R D TG E B - IRBEER IS (2018) H 91
FREABBOC MW EBCRES - Bl ESHCER 2 fx - BFS
BCHIE 20 110 & AR RSB EEE 5 ot - #i2 106 FEH
152 [ TR 28 -

BEAh - ZOBEE 105 =B dAHE B B ERSm BB TR VRS TE - 2001
B BB PR R fRTT 2B TRV EE BT - B REEDE S » 7€ 103
FHTETE 3,092 (FT- 104 £ =1 3,601 (FyT £ 105 ¥ 2% 3,971 {8t
4T 3 A BB T 51 879 (BT B RE A HLAE 103 4 1 7 5,626
BRI 2] 105 26y 1 {8 9,038 BB K (BOLLiatF# - 2018) - IEEHHY
Gt ER IR - BNAYIRE S AR LR L ar )T - BEREDE TR
HEREETTE -

MBS — B B A5 Y 07 =X B TR R oA e R B 4G i = A 2
K RERnIH B IR o (ARG SR AEAE S - R UPT RV SR AE ~ S EHY
BUSA AR - RIS E ERRRERTTIH % - B8R ERECLERE
oA B S RV B E

BOC TR SR AGEB N AZEERE - 58 BTEREER
HYACHA - HoA Btk R o B e 2 P SE A - IR BRI Ab SRR AR 4R 8 1R
BT temAEE - REMGEESSERAFES  BHETEETR
AT T AR R R AR EmBRE 2 oh > BlE — R & B SRR T R B IR TH]
iESE R iR TR HAE B B EHEEAVERSSOR - i AL RE RS
HE TR EE -

ARFeERES B AT E R S e AV B TR E RN - AR HBOE T
WAL R AR Bz 20 2 B RO TR b AR R AR E - R B i 1Y
B (% - WEoCaSamAyER (o iR L EAHRE R A AV - (FRRAEESS -

0
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SSUEE 5 (2018.03), 11 (1), 61-79
PMEIER IPA BRETEDE TR B AR 2 BHTE-DUE R B3 A EE R 9]

g LAt Fe e 5 - AWT5E H 89 F 2 LLUE & A B RO T CUE
A 25 - ERERIAE S H RO TR AV & R B & i e 25 & 1Y (R 1 Sk
EENFROK  AREZEEERKEE M EESENVEE R - AEBMNS
AT TR HAYF
— T IEBDE TR Z N R > DU S S AL E AR AR -

T ARWFEAE R OIS R H B fF 8 I eE 2 BOE TR b B A Y B T BRI
VARGITR V=PV

=~ THEAACHH 7245 AL RACEDE TR B SE 2 i B A2 SRIB Y 275 > DUR
BOC TR e S b A B B o B R T Z AR -

R~ SURRERSS

— ~ ERIEFRHERR

H S R LR B R AR U LT RS 369 5% > WIS —X T HE A
HETE S EREGET E25E8 - 2SS - MEaE R EMAT 50U - Refietss
EEMR EE RS A T TR EG T Bl A 0.1 Aoy h
S8 FRESED 90 SR T H AR ) o JEREEIRE (CHESHEEIEE > 2018) -

EREIEFEEEE (2018) 450 FIHSISE BV BEFSN E TR - Y E RS
FTERS 2 1% o B | BN IEREAHE - 2870 i _EBRta SR (TRl &
RAOANEGAEESE SRS RAZEH B2 AR ERa R Bk i
BAIEIER - SHMEEEEANSNMGEZ I > INILES TROETERMREE © S5
HRIABURN IEAEAE S (0 S B A E BB TR A LB s fr2 M
GO IE R M ZTHI RS » BERE S AP SCRUE ST AR IE DUF I £ » A1
RACE I fATIE T H BB AR | 07 2009 SRR H SR — 2D
Tk > B R PARy A RS TR A E RSN EE - TS H R etH 2=
HIFAE

BB RV 5 N Y 7 BE (k4% H B sh ] h B B2k 5 iR A R&ED K
o PEREROEEEDER (2018 )15 106 4 1-11 HAREHkE REt 962 & 7,390
AKX > B (105) FEHIHE &R 0.27% » EEEIRTTIH AR HE (105)
FEAEER Z AR Bl Ry - A 171 5 1,397 A2 (-0.03% )~ A% 151 & 5,006
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SSUEE 5 (2018.03), 11 (1), 61-79
DUEIES IPA BRI TR B AE 2 B 5T- DU E RS S HH AR Ry 5]

AR (5.43%) ~ gz 94 & 1,067 AZK (19.91% ) ~ hsR A 248 & 4,539 A&
(-24.51% )~ =57 50 &5 4,592 A2 (7.87% ) ~ iy 35 & 5,299 A 2K (6.04% ) ~
FEAkpEaa 45 & 4,897 A2 (12.97% ) ~ BN 30 & 4,471 A2 (10.77% ) ~ 413 9
7 0,558 A2 (8.54% ) - FHBiE T i fCRE B — ik B AR R W B e T B 1
AR 25 2 - IR B e fa i Bl R e 1 7 S B LRGeS HRA R E -
TCHREHH TR SRR AR B2 G ENE B L — S E4 S B TR G ESE

A FERHED RS B Y DRI A 2% -

ARG AR I Rt T R RS Y ES T T D TR
W5 [ B8 2o A B B N » (25 I ol Ry (B4R A SEARAR ~ 3858 ROHADRIR - BR
TEDC LR 5 [ DL - AT HR T 5 2 i ) B R — B e YRR -
A > BOE TR b A B SR A FE I PRS-

» XA AR

Bianchini (1999)3 Ry &4 X AL/EA REHSCALFE] (cultural planning)fi £y
"5 AESCREE 2w - R - FOULHAEIE A T - e HIRE
BB B EBURLE - Stevenson (1998)F tiT B S AL ARSI R - 1T H A
& BB D MR B HE ~ TSR RE [EI A T B £ - BAFAVET 2 S LR ERD
R~ AR GRS A2 T U L RAYAE ST > M E RE AR > &5
W EEAEYE (Garcia, 2004) -

Smith (2006)5% Fs(EHFHEF A S LA iy 22 R B E Y A (6 - (EHRF (Y
ORISR E L ARV EERG - SO AEAEINY H LSS age 2= 1 - (b

FIRM AR HE L5 G FEE AR MO BRI A T EHS S B HRITTE

BN EAMAREE UL - EEHERSSUEE S EEARER - f£3Xb
HAF - KPSULE S b#EBAEANEZE & - Fit  HXS IR TR
1E1E HUE TRz e n R R E RS B T - 12— (B S LR A ) R — TR
ARSI SIS, -

64



SSUEE 5 (2018.03), 11 (1), 61-79
PMEIER IPA BRETEDE TR B AR 2 BHTE-DUE R B3 A EE R 9]

Ratz, Smith, and Michalké (2008)th#2 [ E A S LA AR IUE B 22 F
Hrit T SRR A EE S A o WHE TR R ANV E E RSB NI E 2 R
RHIRRE - R BRSO 8 e ~ SCIPRaERIHERS ~ TR & & Ay AT o E -
BOCE AR EAER -

BB AERYERERTT » B AL EIRIRES 2 BB S ORI (E AR AR By
RIS o (R 5 T bR BB E R E O B e/ - 15
BB (2014) W5 I EREDCHYER B GES - B B ER NS & 15 DA LT B
ARERIAG 2 SUE Ut - S HUFTRR - M ASEREE T AT AR R 2 E R - (I -
H BB IHEE S B MRS U L % OB - IR 8 S bR DL e R
BRHY 25 B R SRR EERYREIE] -

T AF HERE {5 A\ A2 BLRIFZRE 5 > Selwyn (1994)57 Fysfial LRSS - B 2R
pn BB a FED @RS SR 52 - 15 H R EREBD R R RV EY R A AT
HEESWIGC Sm B EE— M7 - B 7 AR 240 lE S
o R TR R B MRV TT B - RIEE - B R GFEBHEET 28 T B AR (%
ify R oALEEI R 2 EL - g ERBEN S R FERE RS - 2R HE
ATEEHHYGERE - Swain (2001)AIIFE HEDEEESE v fE HERAAME (modemnity)ry—7&
7] (agency) > &2 » BOEESRW ] DU — M 2B BIRES THIREMAG & ~ —T&AE
AR an RIS IR - B RS aE R AR S E /Y 5REE ~ 7Y B o 3EE]
FITHHEY5RER ~ £ B B MR IR B A R AR - B B BRI RS ey A 071 -
AR FEEACERNE » M{ESC (2011) ERds HiRe l et 815 (3 [E R = AR
BEIE > AERIEESEAR - WEZIT - HERH  FEEAEENEEE
IR > BIELHER A EEVER - B EHEREIENRETE - BB
XAb ~ AEME R RN = R E i iR B E - AT SR EH T

HE - ERAEISERIGRT - AR TE (ECE » 2004, FR#3C > 2011,
Selwyn, 1994; Smith, 2006; Stevenson, 1998; Swain, 2001 ) »
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SSUEE 5 (2018.03), 11 (1), 61-79
DMETES IPA BRETEDE TR B A 2 B 98-DLUE I8 5 BH AR Ry 5]

= XEHEREENE

aEttE T GRS R RS R E A SR BRI AR - & SRS
B NEAZ R ARG A - HEEREL a5 gRraiiika(t
ERTH > TERAAZ R B LHEER - 2548w R R -

Stiglitz, Amartya, and Fitoussi (2009)$5 H{F IR AR Al IR &
Fl—ERRE 2 1% - AR E Ryl (E BT K 4 - 1 H AR AE SRR T 54
N Bt e B RG RIS R 2 T UM - (ST S b H Ty S R RT (2% 2 i
FARNELR » 1 A8 T8 R AL ESS RE A EFTEUR B U LR 2
BEMNRITNA RZEEIHEENE - Ji - BFERER RN EERG A0S
LAY R » BRI 1 B R A 2 e FERE T AR 2 4w (production-oriented) 7%
Fytitik e (well-being-oriented) » JRE[ - ++ & A Naz HUE & B0 - [EHE
REEATER SR D FIEHEAEE S - AL BOE TS B UL A SEHTHEE

(Eap 2 e -

W

~ BFFEI5A
— ~ [EEET

AbHZE DA G & T 2 AR T B R Y R - MEss T 2 IR 925 (G E
2014; FR{E=C > 2011; Selwyn, 1994; Smith, 2006; Stevenson, 1998; Swain, 2001 ) 4
B REDC TROULA A ER - LRI E 2 IHIT IR - AUTZEK
BB TR A ERN A —EE L N ERTENETR -2 1 R5eiEH -
FZIREIER IPA G T30 B—H BRSO R ERAGEET - EEEHIE
1T IEEAES ) B 5 T IR ERE REEMIAR 1 TIFEAREE ) F5 TIE

AL ==
HIER e
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SSUEE 5 (2018.03), 11 (1), 61-79
DUEIES IPA BRI TR B AE 2 B 5T- DU E RS S HH AR Ry 5]

* 1 BOLIRCUEEEER

] R HH SEEH
EHRERL B R (2014 ) -
EM LTI E | BEUeEENE Smith (2006),
NS ERE R AE AN Stevenson (1998),
FERRL AR BRI A Smith (2006),
i E VNNV ity M-S S W i w s = Stevenson (1998),
SALEAE =R B EE 30 E Selwyn (1994)
A AL YR Smith (2008),
HH A E By HTE By R FEIFITTHEEYIREE  Stevenson (1998),
T EE MR RT Swain (2001)
_ o BIERRET A MRE>SC (2011) -
PEREEDTE  leme - mmmmimas G oo
~ BRI
ARG FETE 106 £ 6 HE 7 H » RHA—(8 H - RIGHISEOTE 5

HEESFEEIHEE - W DU A H S HHEE S B MBI EAE B G F 55T
HE o HEFHRRTE 500 {7 MHFREZN TR K —EMHEEER - AXEH®
gt 212 {7 ARG EER Ry 42.40% - ARG EIUCERRIE R RE N R E
HAHRZEZIEE EMERA S - [ B faN S KU 25
AR E SRR A B 2 & AT ATA G &5 28 & U B VA R
[FHG 5 RI~Z2 5 b Fe st S E L2l FE i - B IR EALH 5 » DA RAZ
SIEIEE SR S NE Z HEM - fF3A A BB EGERR - S5 H BG4
—IAREE T LA -
=~ BRth A

RHZEER T AR AU SET T ~ RZE T ~ EROE @ IR KB R
(Varimax); A1 7 IEACE R < HEF TR Z MRl AW FE e TR R i 2 = e
BT » AHSELL Cronbach’s o AERERES S ERER - FHMeESHZENE
—%ME > ¢ Gilford (1954)ffy% - Cronbach’s o {£= 0.70 i > BINE(SFE
0.70~0.35 &/~ 14 7] » &I 0.35 RIFEFE4E(HE FHRZ N2 ~ #HRBH A (SR4dL > 2016) -
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SSUEE 5 (2018.03), 11 (1), 61-79
PMEIER IPA BRETEDE TR B AR 2 BHTE-DUE R B3 A EE R 9]

BT UG EE BE-45800 M (IPA)JT74 » H Martilla and James (1977) i -2 H
TRV R B PR RS - i B B BRI AR B 4RV AEFE[E 1 - Hollenhorst,
Olson, and Fortney (1992)F5 ik H B % (1) — RIA(PYEEE S H VR E Ry /7 he
Bl LT S gl BEIE = B BT » AT A DAFE I (EA80Ry X-Y ol
T BERREAE THRET - DAEE AL R Rydfe sy - REFAR L Rotiaiih » i 22 ) 70 C DUME SR PR -
VUEZSRIR T BIARATERA T LRIR— © (A BRI A B AR S » By
DUILE B 073 Bl o B M AR A A= B0 Iz FL R Ry = 5 » (S Bl F E S B35
2R AREEE HRIF A S - NRIEUNEEE e R R ERE % - alikf
EEEMHYETR AT TE R B ~ FER FICE HAi E AR S B I H A~ 38R
= AREEEE SRRV - R ER AR S S 2 SH H AR AN R FRIE
AILIBHESRUSRIR (BHREE) 212 ~ 45IRIU  (REAESHERE > R
R - IR E R e (B e S H IR s E B
Y~ B TROUERAERRZERE I

K7 E R e AR B AT WSS RN N URE IR AT TR H Y
FTERINLMESRT » EEFIEECNEFRNEME - BN R 855 BOE T
WAL A R DN R o i TR 2 s - A TINZR o AT > ST
NZ o ZiEzaiE - Ll KMO {E k. Bartlett BRI IR E HIBEE M > fE R G &
HELTINZR AT

BOC TSR AR EER M 2 ER A » DUE R 2 e KB AZ
HU ZZEUHPUE A R - PIRZR SR AR5 R H RIS Al 11 SR -
PEVOERZR 73 Bllan 44 Ry © FE R 2 e SUAEHS & ~ TR Ay 2 BRI HE - H
HATEEBHY5RE - ARG T4 -

B TRCUERA B BIEREHATRIE2S15EE (2014 ) pi{E32(2011) »
Selwyn (1994) ~ Smith (2006) ~ Stevenson (1998) & Swain (2001)Ff & & H kY AL
HAERE 2RI T IER R TS E S & ) T IR AR NS BRI T H
WATEER RN T RIS A ) SIWESIE  WAREE Likert 5 B
R WEZENEEEEEREE 2 FERE b pForIFEEE > 1 oFn
IEE A ERE - WANFEFE RO TR LRSI - AHFEEDE TRCUEF A

_P
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ST 5T

PUMEIESC IPA BRETBDE TR B A 20 7E-LUE RE 8 S5 BHEE Ry (9]

(2018.03), 11 (1), 61-79

EFRZEWE Cronbach’s o # 0.74 DL ~ IFHE Cronbach’s o # 0.79 DL E >
HEBE (SR 5k 0.87 J 0.90 B2 0.70 DL &ifF - EEME (S - A&
% KMO {E453 5B 0.79 K 0.86 H. Bartlett BkAUARE S5k 1123.73 K 1371.48
IREERTRE /KR > REF BRI B - TRl AU R N ZR AR AT - 2055 2 Ay

o
2 2~ BT RCUEREER 2SS inss R
ET RER oy OB BRI T
{GIE=EN o o
— ~ B R TS E &
L EHRES UL iz EE 0.84
2.48 0.83 0.85
2B LR 0.78
3N L E R HIEENRIE 0.69
=~ TEHOBE R A S BRI A
LA EF AR 0.85 > 02 07 083
2.8y R SRR B S 0.76
3HtEERIEENGIRE 0.54
=~ HEEEEBI5EH
1A E A E A 0.79
B 1.93 0.76 0.85
2.1 5 5 5y SR B AT B A 0.74
SAEM E BRI IRTE 0.72
U~ AIEAREERTY A
LEIERS#EFA 0.87 1.75 0.75 0.79
2. ~ AIEREBTE(LRE 0.79
dafprEE L © 74.30%
B - B ITHEEER

— ~ AL

AWTFEHEEE 212 i ZahE &R s RIFREZ AR « i - AEEE
RS > 2LIEAL 56.13% ~ FEHiR(E 40-49 BRIl 30.66% ~ FUEREE LIREE (5 »
FERD 15 31.60% ~ e AR A {258 B T A5 38.21% ~ & H P AL 25001-40000
TCREAG 31.13% ~ 2B T ELAE F/NEHEZAS 72.64% HATOHE SR Ky
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SSUEE 5 (2018.03), 11 (1), 61-79
DMETES IPA BRETEDE TR B A 2 B 98-DLUE I8 5 BH AR Ry 5]

1001~3000 yr A 28.30% - HAE AFLAERIAIZR 3 Ao
% 3 BRAHI AT R

FHeETH THH A AR Hrth(%)
2z 119 56.13
el =) 93 43.87
19 R (E2) AT 14 6.60
20-29 % 35 16.51
g 30-39 % 39 18.40
40-49 7% 65 30.66
50-59 % 49 23.11
60 k(&)L E 10 4.72
E/NE)ELT 24 11.32
s 30 14.15
BEEE = () 56 26.42
RE(EH ~ BEX) 67 31.60
bFERT(E) 2L 35 16.51
HNBAE 28 13.21
&~ bR~ U B BREEE 20 9.43
MABFEET 81 38.21
RS TAEE 13 6.13
e B4 25 11.79
ZIE T I 19 8.96
BRIRAE 13 6.13
B A\ T (EEATE) 6 2.83
H ¥ - TIE=ES) 7 3.30
10000 JL(&)LA T 19 8.96
10001-25000 7t 57 26.89
25001-40000 7T 66 31.13
IERBEI N 40001-55000 JT; 34 16.04
55001-70000 7T 17 8.02
70001-85000 7T 13 6.13

85001 JjtlA |k 6 2.83
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SSUEE 5 (2018.03), 11 (1), 61-79
DMETES IPA BRETEDE TR B A 2 B 98-DLUE I8 5 BH AR Ry 5]

FHEE TR THH A AR Hirth(%)
5/ NZ 154 72.64
A 36 16.98
LT HE K 8 3.77
SHEH 4 1.89
R 10 4.72
500 JT(&) AT 52 24.53
501~1000 7T 45 21.23
1001~3000 7T 60 28.30
RIOHE S .
3001~5000 7t 38 17.92
5001~7000 7T 10 4.72
7001(&) 2L | 7 3.30

= B IRCUE A C EEEERHE TR
BOE TR A 2 B BRI Y DU {1 [N R R RS A it e 2 e S By
B EEA R A2 EFIIRE - B AT SRR - AIEMEGEY 7% HE
HEBFRIATE TS RAFT 4 B
® 4 BOCTRCUE A 2 EE BRI G ik

R RHIH %gg . %ﬁg »
HE fEREE PR RS
P R S b Rt OB E 4.19 0.61 3.97 0.80
Eﬁfg;iifj FE U LE RN 4.27 0.68 4.21 0.73
i 2 HE R SR A YRR 4.07 0.86 4.07 0.70
) R R (A 3.83 0.71 3.73 0.68
Ejﬁzféa{%/)\ Efj iy R SALTEENT L B2 3.93 0.71 3.88 0.67
SENIHE N
& fE R B E RS 7ra8[E 3.85 0.68 4.01 0.70
YO CREATIELiEE 4.57 0.64 3.95 0.77
%E@Eé; B s s mER e 421 069 380 077
e BB IR 4.24 0.73 4.07 0.86
BIEEEEY BIEIVEETA 4.27 0.68 3.49 0.74
Fi& FEAL -~ AIEAEMTEERE 3.89 0.77 3.49 0.74
HE 4.12 3.88
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SSUEE 5 (2018.03), 11 (1), 61-79
DMETES IPA BRETEDE TR B A 2 B 98-DLUE I8 5 BH AR Ry 5]

=~ BIER IPA 3 H7

7> Matzler, Bailom, Hinterhuber, Renzl, and Pichler (2004)+f5 4 {& 4t =AY IPA
IITEMHMTEEEE - oo eV R e S S8 T BIEARIRER - B Tt
[tiiH > Deng (2007)F2HE T IPA S3AfTHY 572 » (5 A i St A 45 R ) TERERY 5
I e

Deng (2007)7# A =N+ #i5  fmiHR o ke B AR R e HE 15 IPA - H
FELEL IPA SAGERRAEN  EEE | S - FURELE IPA 25 S
EAERZE RS EE . T EEEEE | BB IPA AEEN 8 2R R
MEA g S 2B WG @M 2 T RMEER > FERVER IS IV (SEE
FEBURRIAE ) N Z S N 22 A HIIHE B STIES - AH5eiR LA Deng (2007)
ZIEIE IPA BEZ M5 - BT EEEDC TR ERERZRE ZI5T -

%5 BOL TRCUEHEAE SR ZIRHERGE I TE

& Rz HE HELE ﬁ@%& FIRE ﬁ@%ﬁ
[iE] SRR | BREEHE | PR | BEEEHE
RIS %
ig‘fﬁwbm‘ 3.83 0.04 3.63 0.25
57 . ) \E\
Ejﬁéf;gf‘ HE LN 3.93 0.04 3.73 0.06
N = 173 ==Y
%ﬁé??ﬁiﬁu =1 385 0.06 3.88 0.00
FERRRIE
EBRFHA R (R 457 0.11 4.01 0.08
£} p N
< | FEHEBE AR Y T:{Tfl}wb SR 3.77 0.21 3.97 0.02
. o |[(LEESE
] SHRER L mermaE
H . = 3.42 0.08 4.21 0.13
@ B radlE

A B A 4.19 0.00 4.07 0.05

H&EATEER MRS 5358 [FAT

R {(TSMR 427 | 014 | 383 | 0.4

EHEEEARE | 3.89 0.30 4.06 0.04

AR ETA 3.92 0.20 3.84 0.02

AIERIREEEN —
?‘; BHSE - IR o 0.08 413 0.13
/ N . . . .
e E e d =
HESZIEE 3.95 0.11 3.94 0.08

72



SSUEE 5 (2018.03), 11 (1), 61-79
DMETES IPA BRETEDE TR B A 2 B 98-DLUE I8 5 BH AR Ry 5]

4.200

4100

3.800

3.700

| I I 1 |
3.500 3.750 4.000 4250 4.500

1~ BOL TR ERAER ZEER IPA HIE [E
E ALE RS S L B OB ~ A2B SRS RENE - A3 S B RUBEE TR ~ BLE
BEFE R BB RS LIEBIH RS 8 - BIHERRA SIS 3R ~ CLAER
B3R  C2 T 5 2SRRI THYAT5EEH - CIAEMELBEMEATMRTE - DLAIEAIBE T -
D2:E AL ~ BIEMIEA TS Lh 2
felE 1 AT UG IPA Frld o3 R AT PUE SRR » DL SE S bR AR R 2 A
L - RFFEREAAT ¢
(—)E—FIR " #ERR Bl C2-
(D)EHIR " i#ER#% B2 -B3-C3-D2-
(E)VFE=FMR " XESZ AL~ A2 A3~ D1 -
(PU)ZEUS R "B, CL .
IHEVEEE—SR T BE R ) WA " BLALEER ARG - T C2 TN S 5
SOEIRIATEHRY SRR | S 2 TH - ROREFIEFTHISAN KA - ERELER A s
TKEE -
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SSUEE 5 (2018.03), 11 (1), 61-79
DUEIES IPA BRI TR B AE 2 B 5T- DU E RS S HH AR Ry 5]

TS A S BB LR E RS IR R E R R B AR R R
# RIS SRR FEI R TEEAY AR - N ARG S A B - H RSt R A TR % (4
TEEES BB SR RS S P A LU AT ST RAVRR S AR S et S b

 [FIRF R E R YOG R (- B BB S S SRR S E
EERRF ML -

HHBEES _RIR BREHE ZHEA B2# iy LoUE/EEH R | -

"BInt@ERNEGEMEEEE ) COAE AT IR | T D& B SL
BIEMEIDSERE | - R HNELSUERENRH RSN
SEHEGER  IEREUN HReFE s S i & SRy U EEARE -
RAAENZENEEFIT > BIREREIL S V&R DAHEeiE s H
HZ &R -

HRNIEE S > BRGNS EAESR > BEEEFR EREERME
BRI S BB R > WIS B E N B (e (i SR LD B A 2 -

HHEES =R " RELGE ) ZHER T ALEMRE UL RIZ EE

"A2FEE LN ) T AR B EESRIEENIREE | - T DLRIERY R E T
%0 A (ERSaEIEE - R HNIERRASUEEERE - R SUERAE
AR AR B TH I B B R (EAVIE DL - INIE - FEGE R &R IR & > VAR
BIRGROE T A R TR AY I H - 15N 0RE s AHAEREIE H DI ESoERES -
IRFRE A S PR T T i S L AR /K E

BIERVSE AR R =R ARIEE 2 H RefF e R L B R e E it
TEHESE > WA TR (> S E SR A iR s &0 - R EH
H - HFEE L HErettiaE ORI HRE G ama s > NI ESFRIE
HE -

HHEESURR "B ) ZHBHA T CLATEWERESH , » B2aE
B2 % H e SRR IR 1B 1% > B S B A R N R 2 B TR B A Y
TR - B Ry EL R e S U B A SRS R RS » ek TAHRE U ool > ST i
E=ST )=

e

74
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A Study on Cultural Regeneration of Tourism Factory
-Taking Yi-Lan Cake Factory as Example
Shun-Chi Yu *

* Assistant Professor, Department of Tourism and Hospitality, China University
of Science and Technology

Abstract

This study aims to explore cultural regeneration of tourism factory in Yi-Lan
cake factory. This study adopts documentary analysis and questionnaire survey as
research methods and takes the customers visiting in Yi-Lan cake factory as objectives.
It utilizes convenience sampling, issuing 500 questionnaires. After filtering and
deleting invalid ones, there are 212 valid questionnaires. The research tool is
self-made “Questionnaire of Cultural Regeneration of Tourism Factory -Taking
Yi-Lan Cake Factory as Example” which includes four factors: “Local and
multicultural considerations”, “Local people's participation and authorization”,
“Emphasis on daily life practice” and “Creative and experiential techniques” and
having fine reliability and validity. The statistical methods include frequency
distribution and percentage, mean and standard deviation, Pearson’s product-moment
correlation, partial correlation analysis, modified IPA analysis, etc. The study
concludes that the inheritance of local traditional culture has strong impact on the
development of local tourism industry. The Yi-Lan cake factory may develop good
relationship among traditional industries, culture and local characteristics industries
and tourists. Research results demonstrate that cultural regeneration has become an
important factor in fostering a tourism factory for cake culture. Finally, according to
the research results, this study proposes some suggestions for the reference of related
tourism factories.

[ Keywords]) Cultural Regeneration, Tourism Factory, Yi-Lan Cake Factory, Partial
Correlation Analysis, Modified IPA Analysis
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