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R GBI YR St gV E DR — RSB BB R AR IR F
NIHHYERE (ICOM > 2018) - R - {H47E E YRR A — B #5E AT - B

% DR BRI o ZAMAEEAUr S HY)6E 0 R B R B B B N AR R B
HIRT » A EBEgE Hi# % ot - & BTN HRIE o fIL TR S B
TRYIRE AV SCFRF 2 iR - TR IEE VRS BH A & E(E - A RE BB BUN 1Y
SR - UEYIEE L E BB 2 E = AR - B EIRANRR - IIAE
IR TER - EANEA TS T BB RS » DA B AR - it
S LA BRI PR A8 7 & (ICOM) BHEIEEV E 75 | - BR T 5RERIR=Z A1~ A HE
AR R ER 540 - ICOM TsRIEYIRE B EUELE, ~ (R7F - 9T -
AR - DUERCGNE ~ Bl 4En HAY(ICOM, 2018) - H AR H R B

AR REAAIRYIEERR TI9% - Bk ~ CRFELR R ThRES ! - FEF 0 b U HY =)

& EFEIERE - &G EEEEE (MR 0 1997) o Bl ) URDHRECAEE it
st I T BRIV IEE IR LT AR

TEYIEE HEMEEE Ry e ROR & A B Bl 512225 (free choice learning) iy i51sk
(Falk & Dierking, 2000) - A~ #E3l IRFTA 3% #VA TR IUAVEEH B » IRt A B
RS 1] - FRRRRZ FEN YRRV R » HE IR S O ] - ARFRELk
B R = iR B ER (R - 2002) - fitsm 2B Rl - ERGAE IR R
HHEE - B8 A6 R —fE (RS (Falk & Dierking, 2000) 572
BEdrie Xl RR B2 E W05 M IR THTE B (edutainment) (Packer, 2006) - ZT- 2KV
FEH R IR IR X R S8 MY 8 5 i eE AV Eh 1%~ — (Stephen, 2001; Lin,
2006 ; Slater, 2007 ; Packer, 2008 ; Chan, 2009 ; JE& 7 » 2013) - fE&E (iR s

A EYIRERYE L A ETEYE - ENEARARRE S EEEE - 2Bt
BRIV ERERS - B B AT IE ) FERY I ER - BY7)eE AV SO DhRe t H 2 sz 8 -
A S TR B Y EE R Y S LR T R L B T T AR & DA S (B0
(B A& 2 2 (Aalst & Boogaarts, 2002) -

Ry T BRI ZOR SR R IR IEE R AR = T FUBORERAT (DL R SR AR -
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TTIHEUSBEEHITIERE - B O R R YR H & & Eny—& 7y - IR
FeH RIS TR EE 1T Fy(Dimanche, & Samdahl, 1994) - FRATHEHTT
RS SRS YRR a0 E - SR E  mE B B (TA0T -
2002 ; RIS ~ PRfaZe - 2003 5 MOETEE ~ BROKE » 2004 5 F&(E ~ 2ok ~ PR
> 2006 ; JEE A 0 2014 ; Frochot & Hughes, 2000 ; Cheng & Wan, 2012 ; Radder
& Han, 2013 ; Wu & Li, 2015 ; Hsieh, Park & Hitchcok, 2015) - ‘& » ZHERHERY
WA 2B YR R IREVEE) - Y88 B o) 9 G Ry ORI B 755 Bt g v
(service provider) - iffi £ BRI EEN(SURTHTIGER) 4% H HYHUE BS I IRHE G -
AR 7E 1 RS 2 BB A S ORI B R T e i (Beard & Ragheb,
1980) - IHFEEER ST T IRFIENE > IRGT A IRHIRE o AR SRR (i -
2009 ; Chen, Li & Chen, 2013) - iS55 EE SRR 2 BIEIEZ - WASRIR
B U ERE A AR - AHESH > AR (e ps Al B B s AR DU TR B A ey
RS BARSRETEET T iRaE  MEEE - BEREE BRI, 2
[EIRYRHEE(Tarn, 1999) » HOMEEHTE H AVELEST S IRBS BRIV K - EHEE
BIRELEBINY H SR - AR B EFERRUE - W AS IR
RSB REE -

HENE AR RETT REDSE s (R R348 - IS i (F AW
(&5 7 — IRHIE BLRE#  AUT5EA IR SR EIHTE RS » BRI TR & = 1w
B [FEIRF PR ORI & B R (R GEs) - & AT E R & R
IR EEEDH S R EZ M G EhEaRHl - CfnREIB - IRELE - BEEm
B~ IRTHIR B T B R Z eI DRER B (5 - BTN IR TR BN AR ] 52 2B Al 55 e L
R S R E S S S e s BTG M B B R FR R
e O G B HAR BT HEEY - BUiEE AR EGEE - NI WEE
AT E S A AR i R RIS Y BT ZEEh 1 - [EAN > A Re e — P IR
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B~ SURRERET
— ~ {RiEiEhH#% (Leisure Motivation)

Crandall (1980) 52 ZRHIBIRAVINZR 77 B2 B A EE BT ~ BB R
TEEAE ~ ARHUES) - BT ~ BOR ~ (K ~ 455 - FERB SR - HER
AT~ HIRETE ~ (e IENEDT - FIETER ~ SRR BOmtil ~ PrEkese s -
F TSR] e o AR L R M S B SR 0 - s R R IR R A —2 &
T3 Ry RV ~ 1122 ~ K s (R Bt o R 2 VU {lE A% i (Beard & Ragheb, 1983)- Dillard
and Bates (2011)/E-R[HEN 57 2k Fii (escape) ~ $&71f#8{%(enhancing relationship) -
F Fek f(personal mastery) B K [ Lo (winning) & I0 R K » RIS 401(2013) 50 Ky R AR
BUSABIRRDEE Z Eht% > EERRAIEIN - LB EN - 1+ B N B IR E R B -
HHRY ORIEIEDI 8L S 7352 [F] AT - Falk (2009)fF 476E 1% &1 77 Ry =y 2 (explorer) ~
HE ks (experience seeker) ~ J# A f(professional/hobbyist) ~ 122 I (facilitator) i {
sl (recharger) % TUMH - A[EIJFALEEZ Y NAEENE - AT LAy Bk RIEhE ~ L FRE)
1~ tEacEnE B IR TR IO -

— ~ IREIZS (Leisure Benefits)

IR AR AEE AAE B HiFE 2 BRSSPz 4= 0 — 8 £ BRI -
A ERAE S (B AR ~ O EGHE ST 70K WD E AR B OiREE (FRRR
£, 2002) - Bammel and Burrus-Bammel (1996)3% 5 BRI BB EEATEEZE ]
FEARE LB 1152~ 52 ~ PO SR B N T D S8 Y B 0IRRE - Packer
(2006) RIfjier i 2 Y B Bt 77 o 2008 ~ IR ~ A B 52 S5 DU A5 i - Chan (20009)
oy TR i 2 ARG B i 1] o0 R B ~ 47 ~ BR B TUME - 4R &AM
MHEERTSE » BRI ~ SRELE ~ BRSSAF(2007)H84S R T E R DUAEE ~ LEE »
TERL -~ #1238~ 05 ~ G2 ~ B W 322 KUK BIRERGEA AR SUE - $IR
iy B 7 2 i B U 20 PR ] Bammeel and Burrus-Bammel (1996)#2 HH Y 6 (&l -
Beard and Ragheb (1980)$& 1Y /R [ i B & &= 7= (Leisure Satisfaction Scale, LSS)47
PRAILL 6 {Ef#1E - Di Bona (2000)3% & AT LAE A LSS LURIE RIS -
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= -~ [R¥5E (Service Quality)

AR A% B A E R AR AOGE SRt B - A o R TR R AT I s A AR T S AR s Y
BIEHE © SERWEANEH s R Ay &2 (Lethinen & Lethinen,1991) - AR5 inE
WS AEMEERBIE L - HEESURT > & H #EHRYZH Parasuraman,
Zeithaml and Berry (1988) e 1 AUk 75 i B 15 =0 (PZB 155 B SERVQUAL &%
Ak 755 i S A T 2 R B 2 Y T o 1Y B S B 5 1R PR R AR e s ) 2
SERVQUAL EFH AR an'E 7 Ry IR - BIFEmT 5N ~ SOEME: ~ fRaEME ~ A
ot R Bl fgE1: - Cronin and Taylor (1992) E 3Rk A B FRARB AR > et PUKHS
SR i B SERVPERF &% - Thompson and Shofield (2007)#/ 72 ELi 2 1e
8 IT1% - SRR AR - BN ST TEYIRE IR o B YT e 38 3R
EREGUMEE I T(EZREE - 1HHE > 1999 ; BRI - priaZ2 > 2003) » £
SERVPERF ##E & & MY)eEry kS anE - BRI TRERNRSmE &R S H
SERVQUAL {E1Efizk » 41 HISTOQUAL &% (Frochot & Hughes » 2000) /541t
ECrE L BRI e 2 M - % E R SERVQUAL 1Y m] SE M Bl {REE MRS
M > DL 7% 3 (communication) B & 5 (consumables) 1% & 7 DA YL (Frochot &
Hughes > 2000 ; Cheng & Wan, 2012) - $ > {@YJeERY RS a0 E - TLIFD7(2002)3
RyBUE M EREE VR - S EYIEERYEEEDNAE - US| T e - HERELA
C{EEH

Pa ~ J1Z{EE (Perceived Value)

Monroe and Krishnan (1985)7& tH k15 E{HAVIE - S8 AR B S ENE
on' B BRI SRR HYTE AR - TS FH Pk a8 B B e - RIS R RIS (EE
SRR E RS B EA LR EE BB HEER
FE - Zeithaml (1988)3% Fy)Fes & G B el (T AV CEEES AN 2 - B
SR ERS B EE(E > KRR ATIES ARG R Ry A1 5 [E{H - Petrick (2002)
et DU B 5 BRVIRB AR EEVE R > S8R B EE IR B s 2 L
AR5 an'E Z SRR R I E R AR B 48R > N AR EE IR B R - IS EERIRES
EARAZ M SRR L - A BB R A AR (BRI EOMLE - AR (H (E VAR
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(B AN B Ryt - i St s > BANEEEANETA -

515 (B > 75 > Sheth, Newman and Gross (1991) i 7 ff R [F 4 Z (B E
G BN AT Ry WARTIRE ~ 11~ 1BIEL - RIGRELIEEE(H (E - Parasuraman
and Grewal (2000)52 R A2 (E ERITIERUEE - K5 E(E ~ EREEREGREE
SEHHIH - Sweeney and Soutar (2001)58 Ry k1S (E(E 7T o> Ry E /G001 ~ BRI ~
(B R/ 32 (E (E B S M S PUIERS ] - W42 PERVAL &3 - Petrick (2002)LLfk
B Bt Bt > F2H SERV-PERVAL £33 » Hfr &R/ - Wi T AER - &
TR ~ PEREMERE ~ s EBIEPR - AR T > EE PERVAL B R4 >
PR AR5 5%

-~ R MEE (Customer Satisfaction)

TR P A= AP A ~ ARFS ~ TME ~ VRSl S EAEE - &
fsE e M BRI T HHYFERE(Oliver, 1997) - HIHARESSE - BIE R 2 —(EAH
TS EIEIE - Fornell (1992)50 By & & M= S e — U HENIEE R &
TEHE % N B EEEN SV EAS LR - Kolter (2003)45 HijwE 5 Bl M AE
HYRIER B S A R B ERCRBUEA WIS B REIR RS S8R
BRAFERIE  AIREDHE S8R IEEIE » AlgH SRR /KEE R
(&K - Zeithmal and Binter (1996)3 i B FE LEAR S i B S Y HEIE H B2 - &
G mE -~ EmaE -~ E8 - HREEARNZR S22 EE - Baker and
Crompton (2000) 2. i B 82 25 B 5 1Yt A Bliig O B @ I AR VR )il
TERE SR LI BB RUAVIRRE - B S BRI RS ED 2 B » AR B K AT S Hw
B G - (RO E7e 5 R i S8 R — TN BT R R R R
SEMNIRHEEEEH -

R ] o N AR R T B TR TR WA - Day (1977)58 Rylii i 2 B Re Al
MEREMERY - R R S SRR AR R B ] - Fornell (1992)5% [EIRAR i =SS & —18
REEMEE  MEDEBE R R BN ) KB B 2 IR
fEFHEMmE » EASEECN SEIVERES - RILRHWE S & 0] By E
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7\~ {TA&EIE (Behavioral Intentions)

ThEERE RS - BB A - R S B = HE R AR - 3
KR (E RS SRRV RIS YRR S (B R AR AR A RE R RLAE. -
E B (e A YT By B B AU RERE (Engel, Blackwell & Miniard, 1995) - Oliver
(1980)30 BT My i 2 ma B SR IR SRR R A » R B AT Fy s A A ma i 5 A B A
Erg s 81T hER > BIRMEE " M8 -BE-EE ) A LHERANERE - HVEE
BT R AT RBEEGRISERER  JHE B B e b2 AT RE PR S B 2T Ry
Ay A (Engel et al., 1995) -

HREOUIREE - 17 R BB HE 78 Ry (& S E 5T R R SORe s H Bt &a A
() Z FE(Parasuraman, Zeithaml & Berry, 1996 ; Lam & Hsu, 2006; Chen & Tsai,
2007) - Baker and Crompton (2000)37 5 i 2517 Ry il v] DAEE B R ~ HERS KR L
[ = TR & - ZZRERE AR N E ~ BB E D - 2 &S
A\ ZEPUIE(Boulding, Kalra, Staelin & Zeithaml, 1993; Cronin, Brady & Hult, 2000) -
IR ~ A0S - #ER(010)INRHT R EE oy ReHEE A ~ EIEERE - fhEhHE
T AT B RH o 2 o S PO R i

2 ~ BRI Fe R

P ) BE RS By AH R R ZE R B S B Y L6 - AR E R — D H s Sy
ZEHIRR BRI e - (B UL AR FE ARSI - Z4ER iz -

FaBi B (2009) b/ 52 5 17 B Ba AU OR RIS ~ RPN BRI G - SRR3R
BT S LR R BB R R a2 [H B A IEAHRR - BREEDT ~ RIBUE ~ =k
(2010) A AT i Eh & 2 2 BB IR AR (4 - SERBUR S EEhRE s
BRI » NI - AR DR PL T HIBTZE G -

WFFE Bk H1 ¢ IRHIENR L AR B R -

HETEL ~ Pl B (2012) 55 B R B 2w AV AR B BN BRI RS e B YRR - BT 5T
SERBUR N B [ FBAE - Cheung (2012) e i R Bl 2 A Bt A s e 21 »
KIS (R (E B = YRR » 65T S8 ER B L e -5 B AR %5 ' - Hsieh, Park and
Hitchcok (2015)5¢ ik 75 i B 15 i JTBIi Y — 8057 » Ui & i 5 A L A B - Woo
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(2017) /& B R EK KR A S E IR & IR R BRI IR A0 E - BUYERRIEIT
b FEfEES -

W H2 © IRHIEMR I A B e -

Cheung (2012)%€5 7 R & e ARVENTE ~ IR0 E ~ KI5 (E (L mE YR
Bt - WIFTEREMRERBE R BRI R EE - BUREE « A - SRR (Q013)LLE
BT ZBDCRRI 5 BTG » PRETHRIEEIE - M2 (H (E Rk e
HWHEIEMZ 28 P RN IR I SN 1T (A5 B 58 (E E B i
HASEEEAEfRAEhE B A2 2 B R - I - ATE e 2
BT FERGES

g EEe H3 - ARHIEMEIE RIZ E R EE -

Ragheb and Tate (1993)f2tH R [HI 2 BT Rt - SRR G2 BRI E)
% - MRFENME S BRI S B ARIWEE - = - = - (H521(2007)
PRaTSElaEE R 2R BRI RS Z [ERIRE (4 - SRR 2B BRI e
EERAIERRH G o B (2007)3H I S 88 B SOREERY T - BT 2 EE)
BUREE - SRR EHEE > RS RS - AWTFT/ Sl LY
W5 -

Wi HA © IRHIER E R B W EE -

Lee and Beeler (2009) it /5 BYEEFHY B ST S5 IR BT B B A [R5 2 -
Jang, Bai, Hu and Wu (2009)b/152 S/ SREZIRIR A 145 » 45 REEURN B B S &
s B IE - Prayag (2012)#1 AR EHSREZHRIR A T Z BT FE S 2R AT
Ghism > EUME B R AT HEE - NI - AT SR LU TR ZE R

BFgEiRER HS © ARMHIENEIE M s B HITT ARl -

Baker and Crompton (2000)3¢ 55 [l 5’8 ELim S 1T R R B BRI
SR - Petrick (2002) ERAIE(E B RS EH G IE M2 T HEE - EREEE
W BRIV ETE - Lee, Petrick and Crompton (2007)HI5E th sz R AR (EEA 2
1T R BRI TS - E N YRS TR = B e BT 2 MR
AR WEEG R EEEENER B mE I Ca SR E %
RZRFEE ~ BROKE - 2004 5 #EES - 2006) - i@ ATt A ERag M2 EE
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BLR RS T Ry B BV IE [ 2 2 (A05RBS > 2006 5 Tarn, 1999, Cronin, Brady &
Hult, 2000 : Heung & Ngai, 2008 ; Hume, 2011) %= [ il » ARHZeHEH LT 2 HF

TR -

BgEiRER HE - AP (E (EIE BT AR
BFgEiRE HY © ARBsonE IR m 2 B T AR E

H

BRI H8 © B R IR Bl 0 T R E -

SR ~ SREH - RS 7(2007) i e B AU B B AT ST 3 TR m e R TR A
HEHZE - R~ MF5(2009) b5t 2 RE L E 15 2 A S B BRI Gs - 45
REPUmE L RER R A LA A - R IR(2013) 31T (RIH] 5 1 i A i B
1% ~ IR BRIV RE (7 - DT ST B R IRIHT s o] DU TR
HIEEENE BRI MR BT © 250G ~ (T5RIER(2008) b5t =4 M
JEE - WIELL -~ PRRBE G E ERIREI & - SR BB A S - B
17 B R i P R A T) » Chang, Huang and Chou (2017)$ S E I AT FE
SIS IR (A s BRI s B ISR~ e FE B R T8 8 Z T (AL IE
[ B > A 38 ACSCRRA TR P B AR PR 8 PRI R SR BB AR LA IR S
SRR BRI L B IRETRETE ) Z IR SRR (4 - ARSI SR BRI
R SEMERE [ R TR » ABFEa E T AITE 2 IR B R & T R [Flis 384 - H
M AR AR RG B A E M - AR REATHE - w] DR s Ty S BUH 2
e e HOHE RS - AP ERHIRS R S REIRER > 4 eI EG Rz
FIARHES G - ERRRA " BEEIWEE 0 RAE T IRHEIWEE - NIE - BRI
BEA TN - &7 BRI > AWTFeig i bL T Z W FefiE -

B HO © B m s IE [ S BRI
PREFTE ~ EUmBR ~ OEORAS ~ SREQ011) S Il tIE KSR B
HE > DIPRET RN SE AR5 i B BRI G A RH (% - S5 REUT SRS IR 52 B RIS IR
nn'E B R S > RIS GE 2 2 7R S © Denison (2013)FRESREE(K
PRI AEE BT H B RR S o' BRI s < [T (% - iS4 SRR BH IR o B BB R PR
Tl LR o AL > AR5 5t DU~ Z 5
et H10 © HRisan s Ik S BRI -
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Sweeney, Soutar and Johnson (1997)E: Cronin, Brady and Hult (2000)# Hf2%34
RS E SR AR EEA R - Oh (1999)HIbT 7R - HIE(H{E
LRI ERAZ YIS - Park, Robertson and Wu (2004) B335 ik HbT 5t
B R A o R - R EEAVRHERGS - A 2£[F55(2006) 80 F &
(2014) TR RE A S5 - S5 3R A s 8 TE [m] s B0 52 8 {H Bl 2 - BR25466(2012)
HoeE A HERHT SR E RS E G R B RE EE - W AR RS E E R
(e MBS s © &7 LR - ARFFEiet LN Z e

bFefiEe H1L @ ARFSanE A B R -

W7 H12 © JIE(EE IR B mEE -

bFefiEe H13 © B o/ E IR 2 B2 (E (E -

Wu (2013)55 5 & 2 i B PR T e I BN ~ (B (BRI Gs » SRR ENE
G B EEBARNGS - FEEZEARRERGES - Nowacki (2009) 77 k& 2Ot

Rt B R A AR B M T A SRS R R e e B T R R B A IE [R5
- HHBO & R I m B 1T BR324 - Chang and Tsai (2016) 3 2450
/b ] 2 2 ) S A T B R T T3 LE [ s B A 2 AT Ry T » & B R » A
FRH LU N 25 fiEs

e H14 © RIS EIE RS IRHENE -

BFgEiREE H15 ¢ (RIS [l s B & AT Ry EE -

R _E At Felies - AT Fery bR T R4n MNiEl 1 - (52 > AEH5ETY
RS R SRR G ERRL & Ry — BT ey -
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THBHARSE S0 i > AR EESBIMERSURAYER - B IRHEE - %
FSKATEI ~ o FREN ~ 11 S B R E TR B ER Bl S5 U0 {8 i S v (R TS 400 > 2013)
WS EFEE - PR ~ 582009 27 IR - A 13 B - RHERL
#5£:% LSS B3 (Beard & Ragheb, 1980) 8155 £ {2 (2008)4IHH4L » BHARMHIAZE 5T By
BN ~ 08 A0 5 = g > A 1138 - IRESSERILL HISTOQUAL &
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SERVPERF &EL A > i 21,1575 (2002) &2 Cheng and Wan (2012) W42 - 18
PIeE ks e B LR RS e M (edutainment) ~ 38 ~ AP - BHIRME - [EIE
PEEUSE i SN (R E AT AH AR - 325 29 [ - A E{EER 275 SERV-PERVAL -
RS H R (2004)MI 78 » A 12 # - B mE EAIBRA Fornell (1992)HY
BURL > BETTREGME 25T E - BIFOmEERER > 1A 3/ - T /EEZ Cronin
et al. (2000) L2 {F3, ~ HE4fi{5  $HE58R(2010). ZHF5E - SRAIFEE A ~ A ERE -
fpBhHEEE S = (a7 DAt s - 25 5 -

PR 5

RN EAWER) (e i
=~ MEREER R
AWTFEHHE SR BB B GERE IR 2 5 - AR R 2014 £ 7 H ~8
A - AR E N B EY)EE O LUTEREERY 520 st e RS8R
WE > BEHEHEME - ARG R 80 B Mg AR A
FE O R RECHIMERE > MEEHLE 73 8 - MERHAFRRFIEE
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% G T AHIEEAFEEQZEIEEFEEEG) > KAEERK R o FH7EdIist
LTI Z B Hsd TR AR 100 £ [=1 97 17 &EHIFREE A 28 21 17 >
AREGERTA 76 (7 AWTFeliEL g 70 (3/F RBATHEEA - LL SPSS #E1TIHH 47
fr > AEMERAE R R R - &EERERR - IR UG IA 54 - S5 FEEctag
tHIEFR]E 520 7 [B1d 481 {77 » &EHIFRIEE A 3 57 (018 - AWIFmEEE
ARG 424 17 -

AW AR RN TR 1 - AR RBUREUR A4 RIE SRR sk
BREEES  BEEELS T ERELEE S8 Fic/@I 2L 40 BRELUMEZE
HATRRILL 4 BTl M2 8- I HVE AR R T RAR R S E %
A~ LB R o SRR SR IR NS ~ [F5 ~ FISEEHETT -

SE B SLEYRERBIRE H Y - QDR RS R ST R i % &
s TELL > SRFAENHIESEF 12.8% -
% 1 WIFEEARFIEN = 424)

pet | % EEBI(%) | B8 Ehl {E%  CE(%)
PERT B 227 53.6 | F#?  20p%LLTF 81 19.1
M 197 46.4 21~307% 158 37.3
e 24 168 39.6 31~401% 88 20.7
N 34 8.1 41~5055% 45 10.7
PERGE  111 26.1 51~60j5%; 41 9.6
MO 19 4.4 61~70 % 8 1.9
T3 29 6.8 71 0Lk 3 0.7
RE 29 6.8 | HATS 20,0000L 189 445
ARORTEAD, 34 8.1 20,001~40,000 164 38.7
#2E ETELT) 42 10 40,001~60,000 56 13.3
= (5 ) 135 31.9 60,001~80,000 3 0.7
REL(EFR 227 53.5 80,000~100,000 5 1.2
WH4EFT 20 4.7 100,000 LJ_F 7 1.6
= Bl

AW TSR AR S TR RN R AT - DIRHlid 2 (5 ~ 0% > HEL
BRI AR PR A e T RE AR IR SR BE (5 - AHITSE B TE SRR AH BRI & 2 1A B
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

R BCEIT R - W EE R BREE YRR ST - TIDABZE 8 820 - IR BRI 18
R G RRmEy NPT AGE TR (PLS-SEM)(Chin, 2010; Hair, Ringle &
Sarstedt, 2011) - [NIIE /5758452 SmartPLS 3 - /E Ryt M N 22 A B TS AR AU Ay 73 A7
TH-

{h ~ PSR R R
— ~ REGRENBEBHEENE - 5

REHFEHIEE B R SR SO SRS ~ U8 » BHEURUIT R 2 - A
B A S R S YRR Y R S B R R LA 2 > 3B DL r S B B
S - BEBLUE 2R FREDM AR IRHTIREETR SKETA (Lin, 2006) - {H & IERE S 1#
VIEE S LD PR = FEE R I - 3R 2 IR e B B &(3.79) » WA 2 W
VeI B R HE R (R o Hrp o BB YaE a M E RS (BB A0 S
BT (E AN BHYEENE (BLAEERT ~ Bh ) AYRFEELK - HHUM(2013)FKE] &8 RE
SETRIRE R AR s T ~ G B B e A [ BRI OB SRR R AR SR T R
B R EREE ) ARG - R EHE R Z I F AR E - BAHIEAYAE 3
LEFSEE

A S A SRS AR - I E SR DR R R i B EAS ~ &%
[ o HPMERERRHE T - AWTFEER A Hair, Hult, Ringle and Sarstedt (2014)#2
AR ER  fEEETTH - BB EEREE AN 0.7 ) M ®aEE
(CRYZERIA 0.7 5 AR5 8 J7 ] » WIRURUSE 2 STt 28 Rl R i 2“2 39 S B AKX HI & (AVE)
JHRIY 0.5 5 RIS 25l » AFEHZE GRS Fornell-Larcker #H1(Fornell &
Larcker, 1981) -

ARG REBETINE - BUSHERE » BEIRAFR 2 BA5% 3 « (3% 2 R AN
SIS U 2B B R L T 7 0.63~0.91 Hor A 5 (R Z AT (R 0.7 »

HERSIT S - BB EEHEE R - 59 SEEBERZAHZ tEN
2 15.9~104.4 - MREERAE KL - 1) - e E R icEEER]  BnEAR
TS B SeE - S5 30 AIE M E TR AR A BT/ N S AVE /YT
i 7 & Fornell-Larcker #EHIHYEOK - FRUTHAIEEA BA BAFIVE LT -
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BB LT
TEYIEE R ES ERA B ORI 22 2 YR RIS Y B B AT 5T

% 2 PRBHBUIEFAEE -

(2018.12), 11(4), 1-38

BUEFEIE

e e ) M*  SD*  FL* t AVE CR
%;;22 RS REENNEA®E 379 068 069 219 053 094
384y JPAERE R SR 385 071 076 315

WHERH OIS ERE 383 072 079 416

AL EEROLE R 390 068 070 247

BT LIRS B — T 393 072 063 159

A LGEETEE R E 382 072 079 464

A DERE LB RFE 371 079 074 318

R )] ~ FRLMERER 388 069 073 304

AR ERAREE RRla 388 072 076 348

B N\ 35 I ST AVRA A 387 073 072 293

By T BHIRE BV 380 072 071 250

AN A& TRH LR 384 072 074 324
@‘@ RUE R 392 047 078 416 058 0.94
ff;; 1 RS 380 046 077 396

Jike W= 393 045 073 311

SEUETE 387 051 074 327

&Y FREE T 388 046 079 422

PR IEETIG 391 052 078 334

BROETE 380 056 078 405

BT RER e E O 394 052 073 290

RGOS ~ KeHEETT 383 053 081 522

F NG R 381 053 077 345
B TrAERE A 382 057 072 285 053 097
7o) TEFEEFEIRATAIH 380 051 070 238

AR g e 388 048 074 304

B A S & 381 050 075 322

REEIETEE VR H 385 053 075 315

[ Eh ARG BB SR 378 052 078 405

[EIGZE RN SRR 377 050 076 34.8

TAEAN BN B 365 044 078 356

TIEANERER AL ERENEEN 376 044 075 338

hnE R AN ML 3.84 047 077 351

Pk bl B Ak S 3% it B ) 382 047 076 357
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BB LT

AR IR (R A B AR SEE 7 e IRIFI R B B I 52

(2018.12), 11(4), 1-38

e Eaey M* SD* FL* t AVE CR
Pk 2 SR 5 R fir B 22 F 387 053 075 336
BE N RS FE IR R E 6T 5 383 050 072 283
CamnZEAmEAEL SN 381 054 072 276
FRft S BRI 373 054 0.69 249
’ﬁag% e fr B - 5@ JjE 387 063 063 178 058 094
B i rmAEm 390 057 06 174
ANGEEEHE  fHREH 388 049 074 235
PR G EE 380 050 077 377
FETREVEITRA Rk 383 055 084 562
AR AERE LAY &8 By 378 056 079 417
EZRFA T FRERES 390 056  0.82 523
HREERREEAREAEE 381 052 079 414
AN G e (R e 389 049 085 685
JE HHH /KRS A THIA 383 061 084 603
WE RS RET 381 058 090 823 0.82 093
(ES) RN S AREEE 390 057 091 1044
' SEHYRE S W hav a5 392 057 091 981
(15 @rEgk - FEESAEE 388 066 090 858 080 0.95
g HE—EGFHRSHE 384 072 089 691
ERMEENCE  FgiE 390 068 090 86.1
SN ESERSERELMS 389 069 091 96.9
[Tat >0.7 >196 >05 >07

RSN RRESPEE . M PEE

; *SD : fFAERE ; TFL ¢ BRE(LRE AR

= 3 & B34 (Fornell-Larcker #EHI)

e ThREE WEE  KEXEE  (KEEE SRAEE REBESE
ThERE  0.899*

RS 0.707 0.905*

NIV E 0.557 0.551 0.768*

(RIEEI#%  0.665 0.587 0.688 0.728*

P FIEE 0.740 0.727 0.675 0.660 0.777*

AR E 0.702 0.694 0.623 0.678 0.762 0.742*

*1#&1E AVE 1) 5 HR
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BB LT
AR IR (R A B AR SEE 7 e IRIFI R B B I 52

=~ PRRRERIREAL
W5 PLS-SEM RIS RETSIE - EFEHIEGE(RY)ETFIA R QP »
TRUTTE 4 © S0 - BEIRAREY ~ HEARMEISE VIF (BEREIFIRET) - t & PR
& - effect size) ” fhsHEEIHAI T2 5 o MEIERIRLIE (A8 » B R FIE 2 -
% 4 HE BT U 48

(2018.12), 11(4), 1-38

A A P ST HIEHHRY)  TENAEBREQD)
AR 7% & 0.459 0.249
HEEE 0.619 0.370
B MEE 0.580 0.470
1T REE 0.653 0.525
RIS 0.563 0.305
F2 5 PR B EGEAR E AL R
% SES BARAREL  VIF t 18 K
Hi  IRTETEDE > IR s 0.401*** 206  6.00 0.179 BT
Hy  (REEmE % SE 0.678*** 100 19.86 0.850 BT
Hs  (REEME - HIEEE 0.265*** 185 518 0.100 5ana
Hs  IREEIE -BERWEE  0.099 2.03 1.78 0.012  “fpkair
Hs (REEE 1T HEE 0.241*** 2.43 454  0.069 DAY
He HIE8EH—-1TEZE 0.311*** 334 463 0.084 BT
H, RS E—1TESE 0.157** 296 275 0.024 SavA
He RAZHERE>{TEZE  0.264*** 239 511  0.085 BT
Ho RBEEMEE>IKHX&m 0.010 2.39 0.15 0.000 AR
Hio MRS mE—IRHER G 0.088 246  1.06 0006  RRELIT
Hu RFSSEE—-EFmERE  0.292*** 274 490 0.074 DAva
Hi, M EE-REEESEE  0438*** 230 773  0.174 BT
His B E—-REEE 0.582*** 185  12.62 0.481 [SAvA
Hia  FIEEE > RHES S 0.336***  3.08 441  0.084 AT
His (REGE— 1T EEE -0.062 2.29 1.07  0.005  Kpgir
BiEAER] <5 >196 >0.02
*:1p<.05>  **:p<.0l>**:p<.001.
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

I‘, wxx T
0265 5005

0.292***
0.264***

2 AREAFEIL Z BRI (BB R (H
I

Bt PLS-SEM 1A S THM] - s A RIR FORTRE T iam - R R R EE -
BEWERE - T hHEEBRMSGESENER#S  R®> 05 & Q*> 0 W3R EAHt
SR BV BT AT TECIBLRRRAE 17 Rl TN By (RIS Q° £ 85 0.305(< 0.5) -
R EA L E IR MR AAREEI(Chin, 2010)  40(RIET A (F5iEL > 2009
Prebensen, Woo, Chen & Uysal, 2013) - [fif& &L 43 e (VIF) /52 1.0~3.34 » £F
BIEEECR(VIF <5) -

BV ECHFT O HER: 23 p E (S HE)ERERE - RAs— [t #EE
SRR ZEAS S = TE B #6(Sullivan & Feinn, 2012) « A2 t B £ ]
f R IR 5 o B IT4RMEIEER - Cohen (1988)f5HH f 0.02 Ky (IR 2 > 0.15
RyER R > 0.35 AlRyE S E - R 5 PARIZAIRITEREL Ha ~ Ho ~ Hio &2
His > B £ B 0.02 > SHAILIU AR IFAE R 2ERA 1% © (BRI RS
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

B R PR S EEAVE EE Ry R (P > 0.35) 5 (RABIMEE AR RS B
{8 B2 TR R ) P S B R (P > 0.15) « SolE 2 15401 A1 EE SRS
BENPE  BBRSSEHEZwEEN e HAEEENTAERIE
i B B T R EER S RPHE R ER T AR EE R TS -
BE e st smAH 5 (Lee et al., 2007 ; Hume, 2011) - Hsieh, Park and Hitchcok
(2015) R BhiR% 7 R 77 (R ENE) B D E (s i) - HAHFEaE REUI & &
IEFZERBmE - BUATRAYSE R —2 -

AW £ PR E IR T Ry ELM B AR B (AR (Rl r 32 AR By > RPN ~ AR i
B~ RUEEE - WEE - R BT REE Z FRIR (R - AEEtay 15 15
it - A 11 HGEIERE ST - Hep > Hy (IR EhE— IR B (4 IR B
s > 1 He (RIS EE~TT REIE]) ~ He (IR anE ~1T REIE]) » He CREE-1T R
BlE) ~ Hu (R E —imEE) ~ Hi I B E—IWEE) K His (5o E — 515
BEE)EEBEHEGTHIR - BEEHE & ZSH ORI E H B (Baker &
Crompton, 2000; Cronin et al., 2000 ; Petrick, 2002; Sanchez, Callarisa, Rodriguez &
Moliner, 2006 ; Lee et al., 2007 ; Hume, 2011 ; #§:E[E5 » 2006) - fiis toE s e
SIS E RS S > WA SNBSS -

I EEA AT EY G - BFE Ha (IRFIENE—IEE) ~ Ho CRiEE — IR FIRGER)
Ko Ho (B E —IREIRGES) - FIAIRFIENRA A R BOmEE » T E B
MR B B (B (E TR BT E » 5991 > 1€ Ho B Hyo thrlEH - ARBSEIE
TR B s B IR (BB AR (B (E T 91 - 5 5R FH Hsieh et al. (2015)rE{RS -
TRFOR T B B P 5 e 73 AR R HE T BB DB - R mT 3 B T Bty B R
B R - (BRI A AR E (B {E A e B S IR T H#E
IEREIPIAEEE R © 5551 - AIREE A A RN R RGBT R
FAT Ry S B B R (Ho Sz Has) > IEEEESCRRIS A  [E] (B KBS - 2007 5 Nowacki,
2009) - FEF IR EIRIEHEE KRBT BRI A e - B mE B RE
VBRI R ELORTR TS0 B T R R AR SR > RHE R TP AV R -

18
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

PO ~ EFEET R
(—) ~ IRBERERFIHET RTTAR

BE L 2BV RS ARKREITS - A8 SHRESERE S
IRF 251 A RE & ol — T i B DR TV Bl - 7 e L A 2 LR (Y B Y e e
ol e g - HEE AR BT BRI E S - N RER e n F i
s - (i Bl R A AR RS T RS R E I IR RZ FIEE -
T A=A S A —ERY B ERUR (Falk, 2009) - AIRAGERES R AT E HE)
t > AR A EE - W B HRERGS e BT REE - hiE 2 75
2> SNBSS (F Ry tho 3 FL M B I o A TR R R, - RS (B
W B2 BN EE SRR B T R S EA IR B SRR EE - 5500 (RIEEk
FERARRE T P B RERG  mEE T AEE - R EE B E
T BRI e BT Ry TR - AR o B B B2 (R E S R Eh ~ 17 AR B B iR
(IR s < R R 7 S

BWFEEIHA R BRCR - AT IR 6 - [ 6 AAl - MYIRE I I T Ry
R ~ R REE - FE R EEIRE S T 2 FRRENMRE I & - SRR
BT REEW > & X2 BN RE AR E IO s e SR 5 (E (E -
T PRI e LR T R A T Ry T Z PR A R, -

i

R 6 FEGRIENE

Pl iy MO LB SQ PV SA BI
IRIEIEH (MO)
RH®GS (LB)  0.688 -
ARESE (SQ) 0.678  0.289
HWEEE (PV) 0660 0341 0.582 -

FEZMENE (SA)  0.587 0 0.548 0.438 -
fTRERE (Bl) 0.665 0 0.465 0427  0.264 -

Al (R A ) B B ORGP R R A > Al B R R e » DA
WSS R IR (ARG mE - AREERBEmEESFEE)EAEEIH
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SIS (2018.12), 11(4), 1-38
YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

(antecedent) (E[I A Eh##) Bl F 5215 (outcome variable) (EL7E AR IR B3 T Ry i [
Z RIS A o TR E Y o BB IR B A E (SQ) ~ KIS E(PV) Bk
FmiS E (SA) T =1 - AU 1 BRET IR IR 2 & KRR EN R (MO) BRI (L B)
e sRE s 1RAY 2 ARG RSB TR AT R EIEI(BI) - Bt ESE T/ iciieE
77 3% DL A B (S %8 & [ 3% (bootstrap  confidence interval) 19 4% =1 i& & J7 ¢ (£
(MacKinnon, Lockwood, Hoffman, West & Sheets, 2002 ; Preacher & Hayes, 2008) -
eI E B B R b A s R B R e h /M OCR A S T{ERY 95% S RElE ] &
S 00 RN RETEAR AR M (e 1 8UR) - AW 7E(# ] PROCESS 2.16 (Hayes,
2013) A HERAIE ] - [NFy PROCESS {8 /MRS » S IS 2 P %L
i AGTSRL > MEE A BIA Ey 5,000 K2 95%(SHE/KAE » Dltsls B REEAIRE 17148
FREIFAE - TIRCRIRESS R - BHENERT -

R 7 PR RER
AL 1. IRAIE— R

R PRI mEfESf*%x  SQE*  LLCI* ULCI*
HENE  MO—LB 0413  0.047 0.320 0.507
WiEdEs MO—LB 0.285  0.055 0.187  0.394

Pt
R 1 MO—SQ—LB 0.050  0.057 -0.061 0.169
REEE 2 MO—-SQ—~PV—LB 0.138  0.033 0.075 0.210
R 3 MO—-SQ—-SA—~LB 0.002  0.013 -0.024 0.028
BEE 4 MO—-SQ—>PV—->SA—-LB 0002 0.011 -0.020 0.025
R 5 MO—PV—LB 0.090 0.028 0.044  0.155
e 6 MO—PV—SA—LB 0.001  0.008 -0.014 0.016
R 7 MO—>SA—LB 0.001  0.009 -0.012 0.024

TR 2. (REIEIH— 1T Ry e

R PR BhihET  SE* LLCI*  ULCI*
HENE  MO—BI 0.273  0.051 0.173  0.373
MHEERy  MO—BI 0.546  0.043 0.466  0.639

e
M 1 MO—SQ—BI 0.124  0.047 0.039 0.224
RIBEEE 2 MO—SQ—PV—BI 0.138  0.031 0.081  0.205
R 3 MO—SQ—SA—BI 0.066 0.019 0.036 0.110
RIEEsEE 4 MO—SQ—PV—SA—BI 0.056 0.015 0.032  0.093
R 5 MO—PV—BI 0.091  0.028 0.045  0.155
B 6 MO—PV—SA—BI 0.037 0.012 0.019 0.066
AR 7 MO—SA—BI 0.036  0.020 0.002 0.081

*SE : FEAER > LLCI - (SHFlEE MR - ULCH : (FREEME LR - B (G HE AT REE bR
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

T THIGEREDR - AL 2 Fr A ERERET A EE 0 0 RIAMRBMLE « AIE
(8 (B B 2 T S P 5 = (W By T /SR BT, - [z > AR 1 o> BRI L, 3, 4,
6, 7 HIEIRESCRIT o 0 > (EAERE 2 e 5 (FAERIRER - REEIRHIBITEEL(RTH]
Wi - ARG EEAEEER A T I8 - AR EESE 2T RHEEh
KRB EE ARG - FE L P rie e FrisEER S PLS-SEM 54!
AR —2 - IEAE R tEREE T Serinvatsn - BISS EIEE AR EE P/ D2
TR » AT FTaE RRIARE B ENMEE 1T R E R E EHTEHE R (Lee et al,
2007 : Hume, 2011) - @ RAIBGERHIRASE FUNSREL - Ky 7 — D inba st (EE
HEAOIRAIR R AUTFURIAI R E EH SEM BHAIfRERR » SRR NEl 3 (fh
HN R tHE) -

0.472%**
(6.912)

P o 5
R2=0.535

0.230%*
(3.063)  0.246%%*
(4.221)

0.693*** '
(21.03) 0.017
(0.281)

(3.737) (2.016)

0.284%**
(4.891)

PR A% & BT
R?=0.481

RN
R?=0.630

0.551***

(10.467) 0.357***

(6.953)
REEZRRAR
R2=0.504

3 TIEBHHA Y BRASAEEL t{H

EhdlEl 2 BiE 3 - AIE R B B KRR EIFER BU N = FRESTE © Ha ((RTATENE
—RAFIESE) » He (BAE S - IRHIRGER) B Hio (I5atE —IRHE ) - B 3
AR A 5 S BRR 2 T L R B IR T - (RIS IR PR DA T A 2
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

BETEERSCERSCR - BEMNMAFIBEER - =R AV BRI A
B RFIEEE S 2P RHEME S BB S0 2 B IR anE
BRI 508 IRHAIBEESE 2T - 550 B R BRI Sw= 52
EAHBE s R EERTEUC B E E AR E S R 2
BRI -

Ki7e A B R G EERE S 1AV B E A RS (IR BRI s
RAVE S A - AR AR A (EE AT A & 7 A —Leiseitt T A EEN R -
Chen and Chen (2013)/&8G 5 (EE 77 Ry AR B MEE(E - i 7R 45 R BURIE AT NTE
AaER B E s B T R BB T YMERG BB (5 E A5 B i S S - LB Hsieh et
al. (2015)AYb 7545 R —2 - RIF Bt B BRIR RS - HE B B
FEEER » e E B 2 41E G {E (Prebensen et al., 2013) - Mclntosh (1999)z%
Fyiir s Rz 2 EERYER Y - B3 e S LD R as - AL ] DU
o] AR A% (R /R 88 VR (B (B DA B IR GR © BRI - ERTEIT R B ER MR
TSR [EIRF 25 AR I - IRTHIENR IS eI T iR 8 - 2 RS AR 5 B
B R s BT R EE -

HE AN - MEEEE I th 2% (6 G SRS 4 Ry SEM 1A FREss
H slae Y (Chin, 2010) - AHFFE4E SRR - ARG EFE 5 2 R EE R
TREIE RSV E RS - SEM AR HMEEm IR I aE 2 N E B -

() ~ B R EIB R YRR B R

R T T P (CS) BERTHT 38 2 B ARTE LR (LS) B A RIS - Horfr > CS &Y
MHEAT REREE > 1 LS SFERETT REVREE - B mE BRI
MRS AT & (8 AREHEER AR - B m S R e M B
RFAE P e B RS ) i 8 SRR Y — T 5 F T - IR R A gz AR
TR T R e AR BS HO (58 FH T2 - IR RIS g RIS 2 B R S BRI T
Rt BHRTEITT Ry Pt AR 2 i e R - ‘EREPNERY R - AR TR
R e EE rn s T EE AR » BN > IR (E N AEEIE - FTLURRHTR G
B S UEHSEARR(KIm, 2010) -
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

TR TS R BRI I R R B T S SO B
[EIERE - ARED A MRS G IE R 2R (FRASE » 2007 5 #&
& ~ [EF5E » 2009) - B A SRR & 1E A5 B R (UG~ 3R
K& » 2008 ; Wang, Tsai, & Chu, 2010 ; 5£/&)5 » 2013 ; Chang & Tsai, 2016) - #E—
2 Al B AT 7 R S Eh RS A A [F] - Z3UE BRI TR S A IR ]
EEEIN FAMAHRESEL > (RETEEAERR T - g itsai)  mEi R E &
SRR EENRI B P/ MEEEA - RSB T - AR AR 4 - it
BERIRIEIT Ry 2 2R - FEAEIRHEIEB) T RS Btaa/KAER A - (R - =] DA
ik S ERAE s T — [ E A AT -

FH L 2BURHETEENEERREIRG WA DR KRB SR (a0 e e seks
H) - (B ERFEIIR SRR - AN BRFEE FEE b E
MR EIE - EEE ~ (25 BN EEEES - EREIEBEUSET R
[EiRF AR > IRPRIEN R B R S R (Rl S B HOTT By > BIIIRS snE e S g 5
BURIEIS G 2 IR T /i S sSUYATE B &k ) S5 s (AR 5 2K (Woo,
2017) - FHUCEIR DAvtEsm - (RSN ARG E AR/ KRR - IRHEIEIRA2 BT T3k
GieE  HP B e AR > RG> B S - 5 (2013)/Y
bgeess s B - K Z > INEUEBE R It S /KA AR ERRr - 2
RIS A AE R R s i > AR B S > IR YRR AR - A= R % ~ 58
(2009)IHFEFTR « IR - R W E R BRI S m < [EINE B AL BRI (B H 2
ESIS e 2 PR B R E 2 -

SBUREIEENEIERY H HZ BRI s - MEE EIRS ol LUE A —EHY
SR B EIERY RG] & RO AR A A 8IS - 4 BERFTR » 5 SEMBEAUR A
SHIEMAE ARSI R RS G LA B R BRI (RES) - (2
& 5E B SEMH I EE SR A SRR s B BRI IR (R (B R

MR E R ARG (LE?2) - SRR R AN E & R FRs E
R B {ERE S UCEC Som /e HARTR (R BT - IRBSEIES A B IR -
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YRR IR ER T B A RIEISGEETS 2 8 RIS I B BT 2

(=) ~ KRG R G BEEITREE ?

IR BT Ry R B I e W HAG SR A Fm [ HyEFl - B 17 AEEARTE
HRFE E nBURS  OH B AR AR R HEE St i B A B 2 L R
T REEE HE SSRGS e B TR e EEH R (Lee & Kim,
2018) » AT RHT—TRARIE » & 2 BN B & Ry e AC B R AR AT REBR ALY TT B (Engel
etal., 1995) - (RIS G AEEHRHEIEGERAVET AL - SRl a HIE KA
E1E > RUPRMEE g B2 OB e B EEtR Rl (Packer, 2008) © A (RIS A -
1T R EEIN I T 2R AMEEE - 1T R EE RN ERR ZR A AR FIE -
NI - SRR @Y R E BE SR —E o7 - IRFRGER s T RE S 2 BT R ElE - A
o HYIRER RIS RS AT R MBI N FERHRSE - 8
AT PAHE SR R THIm MEA Er s B R AT Ry - BB A Seh e 8 IR
g I [ B2 T By [E] (Nowacki, 2009 ; Kuo, 2013 ; Chang & Tsai, 2016) » i »
AbtFEEL Wang, Tsai and Chu (2010)H&S R ARED R IR G B T Ry B ] 52
2

P12 (2009) 8 Hia Y EEER RO A ~ T B AR IR (% - SR
BRI ATIA SEM AL > i AFIE R S LT HEE - EimE T
RyEEIH R B B AN B SR A s BT Ry B AU TR HISE % - Suh and Y
(2006)HIRFFFE 7 SRF A A B (R T FEE S E S R ELRESSCR. » Kouthouris (2009)
HIEEEN RSB IRE B IRER A 1T BEERZZREAE - Chen and
Chen (2013)ybFE R A B deka i E Y NAE B MERG SR (B E A A BE Y I
a g RN ERREE LR E T AEE - MIMERERE E L B R
B o MMIHITEaE R bess T B aSsR - BB AR R8I » (RIHIENE RS
AT A e B S L T R EE - SRG BT - YIS RIS ERAY
5 B ASAR AT RE S IR THIEN A I S IR THT I A (I FE IR T 500 a) PAS2 B R P s B T

gl
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Does service delivery enhance visitors’ leisure benefits? An
empirical analysis of the consumption of museum services

Jason Huang*
*Department of Leisure Management, Taiwan Shoufu University

Abstract

Museums have traditionally been regarded as educational institutions, but today
they are viewed by many as a place for fun and relaxation. Museum experiences have
been studied extensively in accordance with service marketing paradigm. However, it
is also of interest to know whether or not leisure benefits may be acquired by museum
visitors. Therefore, by incorporating both consumption and leisure experiences into a
single research model, this study attempts to explore how visitors’ motivation and
service quality affect satisfaction, perceived value, leisure benefits and behavioral
intentions. A total of 424 on-site responses from a survey conducted at the National
Museum of Taiwan History were collected and employed in a structural equation
model. The collected data were subject to statistical and theoretical analysis, several
points emerge as primary conclusions from this investigation. Leisure motivation has
been identified in this study as the primary driver to affect visitors’ leisure benefits
and behavioral intentions. In addition, the museum service quality has also exerted an
effect on visitors’ leisure benefits. While no significant effect between service quality
and satisfaction and leisure benefits were found, correlations can neither be found
between leisure benefits and behavioral intentions. Mediation analysis indicates that
service quality, perceived value and customer satisfaction serve as the mediators
between leisure motivation and behavioral intentions. Some managerial and

marketing implications for museums are suggested.

[ Keywords]) behavioral intentions, leisure benefits, satisfaction, service quality,
perceived value
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GiE s T GEE R RIS - WL BV » SR IR T
BB > DAEREZE « BELETRIERTH] > DR 8 RS S R R |
J& o AT LU — I TREERTH > HERAERHEE 149 {7 - e R & &%
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L26 0.95%**
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B SCHET AT ANOVA > DlimBa sk s iR KRy USRI SR P =12
A - R 5 WAL SRR R A RO U O AP (F=28.19 » p<.001) ~ RPN
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FE*p<.05 5 **p<.01 ; *** p<.001; wS=rmE A (R=(RE AL F=2EME & L= EHE

TESY R A T718 » 32 5 BUREm{E = BB MR AL T - BB RO
{53 BE A PR BB LL L B RO 3 (1517.26 > p<.00L; t=11.05 » p<.001) = 55
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GEEEHEE T 3.0~10.0 - KR HEESHCEEL(Kline, 2010) - BEEEREEAR
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FERTREZ Z AR N - AL BEAG IR RO 338 5 22 31 m] 247 2 7K #E(MacCallum & Hong,
1997; Bollen, 1989) -

e 2 Z SERERE RIS IR - 20K 6 - SEREUR - RN A —2L
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0.03(t=0.56 » p>.05) }2-0.01(t=-0.28 » p>.05) » F R EE=E - (Kt » H8 ~ H10 R IT
MR PR RS R B BRI R B Ry 0.92(1=18.31 > p<.001) - ZEJEH &
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ABSTRACT

It is quite important for restaurant dealers to understand customers’ attitude and
response after service failure and service recovery were existed which can help know
how to remedy and increase satisfaction and corporate image. Restaurant has
gradually become an important option for consumers to eat outside. There are many
researches on service failure and service recovery about restaurant but rare research
on the relation of consumers’ recovery perception (inconsistent expectation and
perception balance), satisfaction after recovery, corporate image and loyalty after such
happened. Therefore, to understand different service models and recovery methods
effect, this study explored the service failure models and recovery methods in the
restaurants that employees booked and delivered meals to clients based on
inconsistent expectation and fairness theory. It also explored how to remedy
inconsistent expectation and perception fairness to influence satisfaction after
recovery so as to influence corporate image and loyalty after recovery. This study
adopted virtual situation experimentation and asked interviewees to fill in
questionnaires according to four virtual experimentation situations of restaurant

failure models and recovery methods. A total of 600 questionnaires were distributed
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with 576 valid ones collected. The research finds that service failure and service
recovery model have significant influence service recovery perception. The
interaction of service failure and service recovery model has significant influence on
perception fairness. Inconsistent recovery expectation of service recovery perception
has no direct influence on satisfaction after recovery and remedy corporate image but
may influence by perception fairness of service recovery perception. Customers’
satisfaction after recovery has positive influence on corporate image after recovery.
Corporate image recognition after recovery has positive influence on loyalty. The
results can remedy insufficient academic research and can be used as reference for

restaurant industry to stipulate service recovery strategy.

[ Keywords]) Service Failure, Service Recovery, Corporate Image, Loyalty
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Abstract

In recent years, the national economic capabilities of Taiwanese have been risen
rapidly. people are faced with many pressures, coupled with the increase of the
holidays, people increasingly pay attention to leisure activities. Islands have been
one of the most attractive tourist destinations. With the special battlefield culture, the
unique southern Fujian culture, and the first outlying Islands Kinmen National Park
which country consisted of rich natural and ecological resources was built in 1995.
According to a survey by Tourism Department of Kinmen County, the number of
people visiting in Kinmen has increased. Questionnaires were given to Taiwanese who
travel to Kinmen that is excluding the residents of the island and the people who use
“Mini-three-links” as transit destinations. Non-random sampling method is used. 147

effective questionnaires were collected and analyzed.

The results show: (1)the tourist's push motivation has a positive effect on the
destination image of Kinmen.(2)the tourist's pull motivation has a positive effect on
the destination image of Kinmen.(3)there is no positive effect between tourist's push
motivation and traveling behavioral intentions.(4)the tourists' pull motivation has a
significant positive effect on traveling behavioral intentions.(5)the destination image
of Kinmen has a significant positive effect on tourist’s traveling behavioral
intentions.(6)the perceived risks have no interfering effect between tourist's push
motivation and destination image.(7)the perceived risks have no interfering effect
between the tourist's pull motivation and destination image. Finally, according to the

research, we propose to Kinmen County Government the relevant conclusions and
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recommendations that they can take it as the reference about the development of the

tourism industry in the future.

[ Keywords]) push motivation, pull motivation, destination image, revisit intentions,

perceived risks
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Abstract

With the industrialization and commercialization development of the society in
Taiwan, the rural traditional agriculture in Taiwan has gradually declined. However,
sightseeing tours of experiencing local culture and nature are gradually rising. Many
villages develop ecotourism in the hope of leading to a rural transformation. In order
to avoid negative impact triggered by excessive commercialization, the development
of rural ecotourism should consider sustainable operation in the environment, society
and economy for promoting sustainable management of tourism activities and
sustainable use of environmental resources. Therefore, this research aims to establish
the assessment index of rural ecotourism’s sustainable development for assisting the
reinforcement and supervision organizations to establish inspection and assessment
mechanism. The previous research has established an indicator framework for
assessing the sustainable development of rural ecotourism through a Delphi
questionnaire survey, which includes 9 major dimensions (environment, economy,
society, culture, facility, travel products, education, local participation and
management and marketing) and 48 indexes. Moreover, , the relative weight value of
each index was indicated by the analytic hierarchy process(AHP) with 18 community
personnel related to development of rural ecotourism as research participants, which
can help analyse the order of index importance. Based on the previous research, this
article choses the key personnel of ecotourism in the three communities of Sheding,
Lide and Gangkou to implement the satisfaction surveys associated with key
assessment indexes of rural ecotourism. The consequence shows that Lide community

ranks the highest in overall satisfaction (at 4.51), Gangkou community ranks second
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(at 4.32) and Sheding community ranks as the bottom (at 4.24). The three
communities are most satisfied with the tourism products among all dimensions
(at4.49), followed by the economic facet and cultural facet (at 4.47 and 4.43), and the
marketing facet, environmental facet and the facet of local participation and
governance rank as the bottom three (at 4.20, 4.26 and 4.31). The Sheding community
has six indexes that did not reach satisfaction level, all indexes of Lide community are
above satisfaction level ,and three indexes of Gangkuo community fall below
satisfaction level. Based on result of the community self-assessment, currently the

Lide community has better potential for sustainable development of rural ecotourism.

[ Keywords ] Rural Ecotourism, Key Assessment Index of Sustainable Development,

Empirical Research
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