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BRAGEC AR IARE o NI > m] USSR R &2 51 R SRS s B 4 > 1E
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(B SRS (47 T IR E N RS S B L B RRI RSN T~ tstEss
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RHFSEEE T R A S T 5 & BT e i S i St E R &8 R
FEREIUEFTHR FEFEAEILARIRIEHL 920 & RSS2 IR E TR EE
MR LSS - 1980 FFELLREETE - Feit DUt~ a3 Ry - e
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2014) - (BB - EHIEE T R s E M SE F o GRS
PFAEBRAHY ) - B B I AT RE SRR B8 - 0 HAE REP BRR DA ER S H &
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Kulig, & Fan, 2015) - <ZF(SEEEEATHYZE » KR EREA_ LG BLLIT
AFAE ERERE CHEEEERAGEES AT EEREER LVEE > &
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AT FERE R FRAE SRt Ll T 2 SRS AT
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e SRR E ERPYE T BRI T SRR EESTFER A ZEKR
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FEEEFRRIERT - trBfERENEEEE PO EAEEE - 55— 5 - EEAT
T ARHY IR togEs K1 1 R DHTATE H C Bf S i (R E RV
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17t 5 CHIFZRERT AN > Fl TER I TREA BN B RIS T TR 42
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= KEEBEIEREEE
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(Comerio, 2014) - 2RIt - fEIEE ZH1E K B0 A (Ritchie, 2004) - #1770 H T
BB R G N &R IR T SR © ZAH A aTRE SR - FrlE &
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Abstract

This study explores post-disaster aboriginal villages build up sense of
community through tourism development which has seldom noticed in post-disaster
tourism studies. The purpose of this research is to enhance the understanding of
relationship between sense of community and tourism development in Rinari Haocha
community that had experienced three relocations due to two natural disasters. By
using participate-observation and in-depth interview with stakeholders in community,
the findings revealed that tourism development in Haocha has considerable
contribution to residents’ cohesion and sense of identity, namely ethnic identity,
community identity, self-identity, and industry identity, which can simultaneously
have a catalytic effect on mutual interactions and assistance among the residents and
tourism industries, and thus foster the community sustainability. It is believed that the
findings could enhance public awareness and respect for divergent sense of
community and serve as the basis for a study of post-disaster sense of community and
resilience.

[ Keywords] Post-disaster tourism, Aboriginal community, Community identity,

Sense of community
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Study on the Construction of Camping Area Management
Strategy with Recreational Carrying Capacity
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Pei-Ru Chen**, Jie-Xun Zhuang**
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** Bachelor Degree, Department of Leisure and Tourism Management, Shu-Te
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Abstract

According to the data of Google’s keyword searching, “camping” has been on
the top since 2011. Camping has become a popular choice for family travel, and leads
the trend of doing outdoor activities. However, with the prevalence of camping, many
problems have also emerged. There is no clear law and regulations for camp
management in the current regulations of the Central Government for suppliers to
follow. This study uses the MCDM to establish camping area management strategies
based on the content of the recreational carrying capacity theory. Using the literature
collection, we construct the 4 dimensions of the strategy and develop 28 criteria,using
the Modified Fuzzy Delphi Method to Select 17 Criteria, and use the structure mode
of interpretation to establish the logical relationship between the elements of the order.
Finally, using the network level analysis method as the final weight calculation and
comparison with the plan, the evaluation criteria are more objective and scientific, and
the camping areas that are more in line with the management norms are ranked as the
Nalu camping area (A5) and the Sakura Valley camping area ( A3) the longmen
Camping area(A2) the Xiaoyeliu Camping area (A4) the Wuling Farm Camping area
(A1) ,and then it establishes a favorable and directional strategic plan for the
management of camping areas. For each program's weaknesses in the criteria with
lower weight index under the program, it can be compared with the criteria with
higher weight values for other programs. To establish the strategic direction of
camping area management, from the results of the study, ecological carrying capacity
is more important than the other three. In the future, when the government units and
operators will manage the camping area, they can start with aspects of the geological
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environment, natural ecological resources, and drainage systems.

[ Keywords]) Camping area, Recreational Carrying Capacity, Modified fuzzy Delphi

method, Interpretive Structural Model, Analytic Network Process
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Word-of-Mouth of Marine Sport Tourists
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Abstract

Taiwan is surrounded by sea. Nowadays, marine sport has gained popularity among
Taiwanese. In the past, the relevant studies all focused on land-sport or leisure, ignoring the
resources of the surrounding sea, which are suitable for the development of marine sport
tourism. The purpose of this study was to explore the participants of marine sport tourism in
Dapeng Bay National Scenic Area. Questionnaire survey was adapted to collect data and 75
valid samples were received. SPSS 22.0 was used to analyze the data. Findings show that
tourist involvement, perceived value and inertia can positively related to word-of-mouth.
Consequently managers should emphasize the values of marine sport tourist first. Then they
would be willing to have positive words and recommend to others.

[ Keywords] tourist involvement, perceived value, inertia, word-of-mouth
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TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

AR R WA R = 38 e U AR A B B () B R O AR S BB
4 Et RE 104 FE A A E 13,182,976 A » KERF ML E R
10,439,789 A (BN [Byesst] - 2017) » AEZAR &R B A B ED
RENERE » (ERBDOUIRIE R EZ K - [FRF =5 EE AT 2 H B E 55 5
A NEJE A S ~ BIN KRB BERCA BBOCIRHINY A avae B ROk 7+ k4
(ff) - fEERAVBEE T RKITEAN BRI EEEN T AT - (EEHRITHER
RBFINITE 2 — » (HEIRITE AN B R G EMAITEA LA TIE - JREIA E 4
FIBTEIE? Lieberman (1977) 58 Kb B m] LINE R (E A28 HHE N F& - % AR
[ERomBEEA R - RE (2005) f2EIE S - [MAgHERI BHEME
MR TR ] - [FINFRVEE fowm e BEE R H G BB RERER C BB
bR - RIS - RIE (2006) WiRF TIFSrllE —fEREE - (£ AR
PREETAR - il W LIFEAR - EMZERLELRT B &L BRBIEE
TAFHSEEES - &2 EHREE R SR 45 - Lundin (2001)3 372 ABR T8
PI—HE By JiAIIESL - EGth i B By TIEREEE - HAefafE TIFIG B
kbt~ AEE BB - EIRBEARCE - B MR MEREET LFER
AotERE R E SN - REF AT T - BERE AP E FEERE HH
RS AR E — 2y - BANLIERDN 2R RZ AN - sz b 58 E Rt 38 3
[ P A & S Br LR A AR IR YRR MM R (A Ay B LR B 7 B A B
E3E > Eicl (playfulness) =i A G RUE] B 20w e BLEEAE B » GRS
FeEZ - BIMERRELOEIE > AREAREEUBNTE > EgAEERAE
FYRIHT B R (R > 5RAFS - BRLLS > & 5% - 2011) - [EFEIRITRA B RS
HAEEMEAE ERFEERNEE  BEAWREE - HNARKARITEEE
Dt ke o /DR NG E T E A (SR > 2004b) o BIYMNEE R A B BT E
IRz ~ REFE R ¥ TIEeE - EZEMRMIZ (Glynn & Webster, 1992;
Webster & Martocchio, 1992) -

AT N BB ABDCIREEER B E NV EE A ® - BERENRETE -
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TETAERSE RITIH IR I RS 2 W L B R Fe S 2 5T — LS T iR T3 A A

PR Bt E AT (08 B 2 (R L FR SR B M IR 0 7 o~ R A S L B 7 v R IR S mE
GRS AT SRR o I T RIARTT 3R A B R T B ARSI & SN B B SR R
BEEMI > BARBEENIREEN B T 2EEAETIER ? REREENVAE R
G EASNREEEGEE - 25BN T - DFEARARFELRITHE LR
WH7EES 5 - ST H BT EURTE e AR 2 sp BT IS O IRT T+ L BLH A ZE SR A A
ERWYSENE > NIt HA E R SR e S a7 AR ERERESE - &t
B[R 2 H1 S8 A 2 2 A [E] Y B S AR B T 52 B R A (Rl ISR B B B R 3 A g

AEHYRZ (FEF55% > 2004 ) o [ LA 7% 8 AR i e B R TT SR 1E 3R N B HY IR L
Fofa] 508 ~ S %5 (2002b) T AT Bt 2 —fe " £ TAF TP A 3R iy £ 8h B %
G - BEHIRET] ~ FovA B H AR THIRRA | - BISMEF Lundin(2001)
S TAF DAY B2 0% TR D2 — AR o JR A SE B IRTEAITTSE " 3
ZRENLEBENHFENORSEN TEAZIMENZE  [KEABRGHEA
brllE - B2 FE N B FEUEIMERE RS2 2 7 B A S E R BRI bT FE (T
ZBRA - BRFEITIRGE - BIL - AR LURTT I B T A AN A - 125 ~ &
s RIEFE AR EAI AL B R - DIEET RS B RE G B A R HYRE
B EEEIELER  FHEEAINILERIEH BB - (£ SEM
] 2 fE B e TE A A N LB B P E AR Y W IR R B BRI RCAR - IR 2R (S
W o BB EGENIITITE - B TTIRTTE AN BT EER 0 KL
& 77 #2 18 = (structural equation modeling) 75 7% 52 o #y & 58 T A & 73 7
(confirmatory  factor analysis) Exz5 It —E TV EE ~ B & % E (convergent
validity) - [RUEEASHT 5% DU R 2 R i IEE B8 2% i P 7 A5 BT e A e B8 2 ] T 2l BEE
EFRETIT I L - SR RER TIRIT X LA EMHEEZEE 2 - DERITH
i B SRS B ORI > S ML SR A AR nI R 0 R B SR B B AL S K 22l

Wses% -
B~ STRRIENER

— ~ JikK#FSE A\ B (Tourism practitioners)
R —EEMENITE > REWENEEMEREZZ7T  RHEREANERR

69



SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

FEEL RV SEAIGRAL 0 20T » IRIESEAR B AR A TP & L - B — R iR
B E S 2 BRI LASH & » IR RIVHR 28 P o (5B K 5 > 2014) o fiR #5 s n 2 TR o HY
GFRENGRE - IREEELRAE A BN EMELHY TEEME, - KIEETAGHNEE - J
AL AL o AR HYER AL BSAS SN EE 2 (B £ 8% > 2015) - (i FraR i 2% A
B 4R (B EEDLIREI] S IRE R E R IRITHEREE PR E R A
RRE AT LITIE ~ 86 - HERAER - EEAE - ABRE0EEE - RN
(2] %5 58 T 48 S5 R AR 75 T U R B 2 ‘& IS5 - IRTTHE R IR Y NS » R 22
I AT T4 - F5R - HBIRTTE ISR T ~ STABHSE ~ B A SiE 865
K22 gk ~ SRR E A - IS BB RY S 2E - (8 [SRmBeke] £ -+t
W S AT B B A AN (B S - 2016) feoCHiE - FRBIIRTT 1 7T 3 &R G iRA T 4L
FRFE R T+ s SR T+ = KB IRTE AV BRGS0 By L CEREIAaE A
HER B 2 EHEIE M (EEE - EB 8 FEHED 3 BT
(g BEEET  EHA - OP « JR{THM B sHBAMA E Tl - E%H - BN
e E ~ FAEED ~ ETRR L ~ RS ED ~ TTEH A EED - SHBCE M S R AT BUE E (bR
WERE - 2012) « RIE - REFE  (2003) FRHASTEE TIFAEZME - 1M T L
TEDrE | —AREREH » 28Ry TAFLrElLEAE TR S E h Ry £E 8 %
M BEResS &G T - BRERETMER 1A B HEEHTHRRE - [EEA
ENMATIEEEMN A TIENR » (5T o A s R i A7 B i R S A - B
HRIRITHHEEERNVEE - S AMNEIEE N B EEBENRE - —[HE
- BCE H B A RFEMEMIEE AN B > se @ TIERYE? BN IR E 2 kB =
HEEHH LN
— ~ IrE(Playfulness)

"Hril , —gE 2 H Webster(1989) A fZ ! - H H BV Z LR & (B A AL 1L F IR
e NBLEDE T [FING RLEN B Pom e BEEE H - AR E I A m] IRE S 1E
EE - EEURIR RS - EAERES IEIE o Wi A LF (Starbuck & Webstr
1991) - Liberman(1965) £5& It | ZERSHIIT R - T Brll |, AIZE ARERE -
Webster (1989 ) &R ECERL + AT AN E HIEE - 6 5% B E A NIRRT
Z o TR G EEEE A SRR M - PRI - R EE M -

=
&
B

=
.
~
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Barnett (1990) #R{% Lieberman(1965)f# & - & #ebu Bl Bl Bk & A 5 HAHY AF8%s
B R > BAR AN B #EANERE - B BRI L E R - Starbuck
&Webster(1991) i #it b B2 — i n] DAPEIE B 12 B2 U fan 1R HoRE R ACE #h2 o
HIE A - Webster and Martocchoio(1992) T 5R I S (#8817 Fy R EE MEHYNERE
& MifE e BT AR R TR B MRE T ~ TEERE - WOBREL ~ 47500 ~ BT
M~ By B A AE U5 - Glynn and Webster(1992) <t A B i 25 Fo (1
N 7] » FE{E HG B8 %0 DA — T RBG A ~ AN 18 Al 1Y B i Y BB S AR IE Fe e SRt 5 &)
PUEIIAFERRAZ ~ e B - Barnett(2007) RS S 26 Ry A — (B 15 52 o (A
i R 7% T 2% B (amusement) ~ B4 Bk (humor) ~ 4% 2% (entertainment) 7Y —f&E 5 = ©
Berg(20011) 77583 TEH By B2 - sl A & TIEemiR BRI - (5 A
AREFRAE S WEAAIERDKAE » R\~ SEFE ~ MESC - 1578 K(2002a) T
TEPTHL e —Ma e TAF B2 E @ By E 8 E 0 - MG - BdnRzE 8
HForA® - EEHTHNEE > BESERESE - seleEER TFEAE IR
B o SAEHE(2009) DR —fEAE TAE e E g - i fy e %0 - 18 &
T~ BEREDNBE AR - fEETIVRE - WEA SEANEDHE - ek
(E RSy TAFEARIAE ) FR3 - £1E X (2010) B S fa fy (8 A B A8 (R ARy —HL 5 38 1T
RREIE > H RN ASRE > MERNNE S B8 ERERE T EoE
1 > BREE(EAG BT B A - [FFEZ e S EBomE ~ BEHET -~ BEEEZ -
BRI R BL OB > MR AR - RE - WBBANS SRR > ELERAE
BREARFHYFRI - 60:% K (2010) {E A BE F & DAL AR - BERR ~ BRI (EAYRE
REFRFE (EHEILE) - 0 n] RGeS A B T AR SRR - INE R K
e ) — T (A R B B 1] - 35545 (2014) iR —FiAE T{F 5053 o B B Y
FEE B - BGRB8 REND - AR - BEHPHRE - gRIME
RIS B o HAE R (L - 5 75(2015) BrELEHT N EM - R T 20 (&
fE(E A EFHVIEI T » DA AR - W ISR B R RS A E R sie 305
g > HEEAEGRESEABNY YT ARG AR - HEE) PR Wik 105 1%
NHETT B ENAERE -

Gitr LA EUEEE TAFAY ST - RO E2 TENBREIEEHSE - 277

S
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PARN =2 B 00 28 - BERG#NAE = B BT - R AR FE B0 E Ry LIF S 5 A iy
bR e R B SERIRL o A FE iR IE A E 78 5l A\ B B B BLAS IR Ry W AE B i
ZRME > BETERTE R A AR ERE > el LIFRRENE e ELFLER
4% =2 <2 (enjoyable) i1 #5244 (entertaining) °

=~ REFTEE R (Leisure playfulness scale)

Guitard % A (2005) BRFHEARERERIY T A8 A [F 57 5= H B A BHER S Ir il
SMERHEEY 15 AR NI TIRSE - &5 RS HR e A Bl s TR E © BlE 7 4=l
BWABRIER ~ vl B 231 - 4B S IR E BE MY E SR - DT RNIMEZERE -
BBl HIE 46 Lieberman(1977) - Liberman 5t el ey #ilnita(b - 1977 4
Liberman jRFE B o3 B 8 Fo (=) - Bl 12 R EE (manifest joy) © (B AAEZEL T YRR
R HHEENZZ 4L MBIECE - 2,44 ERIE(sense of humor) : gEZEBEHERAYIEN -
g sl i E AN | S84t \EKEE - 3. 5 Bis 5 4814 (physical spontaneity) : fE75 5%
FeomnE ] BOAGTEEN RIEEA et - 4.9081 5 214 cognitive spontaneity) : #iFisk
SRR ~ BT~ dEG ~ BT R ESESEME - 5.4t EH % (social spontaneity) © 7
T B ARVAREE ~ B8~ &1F ~ o EEAT R - REASEUAIE 2 DU B i 5
PLRE N By ¥ G20 TR i s/ V8 - 228 A B BRI E DL Barnett(1990)fR 4% Liberman
(1965)174 52 # Fr B & 2= (Children’s Playfulness Scale, CPS) (414 7 { 1 FE Al i 8 B i
SNLME o R ASTELLT & T B [+ > Martocchio ~ Webster 1 Glynn.1992 %5 A
TESHE RN BT THT 2R E R Ak [F 28 Y Rl A BrB &2 (Adult Playfulness Scale,APS)
LIPS R ACHIE - A B IERE ~ B0 - ZH AR5 IR Al E % -
tERMENACRESR 8 32 HEEMHRENPAERILER BRIt Z5h Fix (2003)
e S —HIE R ATy H = E 3% " Playfulness Scale for Adult ; (PSA)TRA E4FHY
RS LIRS » HE1 APS K {lE A 72" Similes Test ,f1" Franck Drawing
CompletionTest ,  [E1A IEARREA » 7R AT {E Fople A rBn & T A - B2 55 A (2002a)
o N EETHVRR R ~ BASGERIR AT Ry - AIRE G IR V53U L ~ BRI R A E
MARTZSR  SEEMEREN R ARBTEER o« RIEF A (20020)27% 7 Glynn Bl
Webster fragfEErypl ABrBE R (APS) - Wi 18 MBS AT ERE D EIRE S
AETTERGE R & 30 B - BRI B TIF e R TR G 8 - DA
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FERHSRU R ELM AN A BT BB B RLAZ - MM Ry R A DT B RAV AR - 2
SEagfeEtt 47 (AEHERIR AU &SR - MR BN R S B & AR 29 BHIRA
P ERITEA > WA RFHINE—EUSE ~ BRI R % - 2 H AiE—
NP RN AL B R - &N TR R ER A Ry« T eeEH A, ~ T e
FARIES ~ AR, ~ TGRS BEEER, - THERETE - BEHSE, - TEL
R~ FECAER, ~ BT HIRET - BRMSER ) o SRIE(2004c)FF EERGE - KEE -

B ORI ~ AR nE R EE A3t 3431 A\ RbFeheAs - BN ZR T - BTAER
GERELL T R A o I C & i R 5L A (Varimax) (T IEAC s » FEE R —i R Z=E L
ATERNRGERES - L TGRS0 WEREE, - 2. TSERS - 3. M40 Al -

fERARIRE ) > 4 TEORR  FbrAfR, 0 5. T BIREET - BilSERk ) Fh R

ERARR SNSRI R AT A A 2 SR B - PREE ~ AllEE ~ AR EE LAl e B Bl BT 3
RYH o AWTFREHTE R & BRSO © SiG BAUERARTES - IR T
AN B - EERFZEEAY - AWIFE25 - EETREF A (20022) ' A
i 572 | (Adult Playfulness Scale - APS) it T H - ILEFRELITIE » 45T
et > A FEIRSER TR 2 77ASR » AT TR 2 F T e N BB il
FPEER BRI E B8R BRI NRA TR - A T Y
Hep )~ TEERANES - OARTRE, ~ TEORR - HETAM, - TWBEE - BEE
4~ THRREL - BERI ) FI(EREm - BN TREIRTTE A B R GECHMTES
eh EASREERRTE - FRE T > AliGEREERRIVEE - A EH
BrERFEIE? ARFET oM - DBt RIE RS HIRIE -

2~ PIRITA

— ~ BIEHR

AT i METTIRT THEAITESE N B 55 (RIBAE BB R TR A48
ST AT IR TH 52 M > FREIRITHE 344 [ > Gat 396 [T DA4RSTIE F BLEF palk
filHY 60 FEIFRTT L > AR THE ol — A B SEB AR A fTEAR— A -
[EJH > RtR B AR - kR 1T BB N BT BCIR A ) AR E] - S -
IEFUEARIEET 396 [ A TEGHY 5 U BA 352 177 > HIRREREER - et Al
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G Ry 325 (rHETT 0T > ARG EICR 92.3% -
E N RSB SRiEex il PN “oa W]

AT RS LR hcfTt R T UEEER BrEE N
Hx 60 50
il 52 3445 60 52
EBANE 120 117
TEA & 120 106
=t:18 360 325
= B%TR

KIS  (E5T41E(2002a) "B AFTELEF | (Adult Playfulness Scale » APS)
ReVPE TR K5 EFR AR By BAS RS2 BN AEEh% 2 B (% - 2 oA bRy
BHVFIE R A T ERNRE A LTS H g 5 2.7 SR RIS ~ R
SELAR - oAl ; 4 THERETE - BIFHZE 5. TIERSL - BIERE ) &
x EZEAEE AERE VR E S (Ea TR e D B EAEIL 26 & -
KEFER I EEREE - sy “EEG - F—EE D RITHERE A&
FURYE B3 ffEA "8RS T ERAlE - AR T BELRR - FIrEE |
"HEABAE - BfSHZE TGRS BEERE ) FRE DR ARG R E
% (EIFEATERIFERE) » B EE 0 Rl NEAER -
= - s
(— )~ JRITHAESE A BRI BT I

BERNRAAEFYEERE - NeE LIESE b BEEEF EA IR E
R (FRIE > 2004a) - JRITHE A B R—HEASE O 82 TIF - aliEm IR T HR(E
B LIFRH > ZIHMV I M Ec Bl A B R W 0 TRy BV - RE RS Bl B TS
(Csikszentmihalyi, 1975; Amabile, Hennessey , & Tighe, 1994 )- |42 Ludin( 2001 )
el TG A B 22 Wi TRl e —fRE R - ol E & H O TIFR
Kl AESIREME - WEARRTIBRERAVERE - BUE B R S OfEEE - Glynn
Bl Webster (1992) DA 550 fir= B I N RS » S8 Hr il ] E B8 [ TEAH
8 - Barnett (1990) 5t » AHelHA Y A2 NAEBIHEATS [ - Z=5 [{E A= B ET
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TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

EMNERE  BEYEIT RS T HCIVESE - Glynn Bl Webster(1992) %55 bl \ Bl
IEAHRR B EBAVEL > B a A s - BH - 2EERE > HHMHBEEERE =
R EO Al H S M ERE ST — B TAERCRAVRRN © SRIE ~ RAFS ~ MESC BRI
(2002a) &3 —MpC A TAE EHErEE R TIFREERREE R > MZEH(2013)0
FesE RSP B B T Em S R H R - BB B RE A ORI A\ B TAEH
BE - NI SRR AR T ESE N BRI BT EAY RIS I Ko f] 2 B B T2 NTERR
Ko AR IS R E R EEN 2SR -

(=)~ BRATHAEE A BREIBUELERA RFHIE - 3

REE AN (2002a) " AT BT EURFE RIS RN - SRS AITEESR | (Adult

PlayfulnessScale - APS) &% - (HE2Z SR A FIAVE FHBRET - EREHKET
LUBEBE] - METERITHHICR A ST - AR B B -~ MES 15R
fREFIU A (20022) Frdm IR A Bl - — kil = > BREATREA - R 3 E
> ERZFEEATIR AL - NIe]5E - AREVER @ brE B e il e T
A o INZR &SR PR B B AR Baag R IAH & EE % (Churchill, 1979; Hinkin, 1998) - &1 L
AT Feas IR - R AR R P AHEREE (A LRI - I 1 AR ficiiese A\ BTl 4%
JE& - &ty BalEsm - AWTFERRH S — (G

H1 : e sE N B AHIETELERA BHE ~ U

(Z) -~ HREEE A S IRHTD A PR HC FE His E basg

i SRR BD R LA L — » IREEE Ry B H R\ B fR IR B 4E Ik - Jik

TTHE LUIRTS Ry LAY SRR R S A MER IR S an'E (B 4ESE > 2000) - A JJATEREHR
TP REENVERE 2 — MIITHEEANB RS —REERB AL - Rk T
Bl Z ) FRERAIRITHE R N BSURIRITHE 2 ARER > NIRRT THERESE A BB
Jitc vy EE A A € o BRITET(2007)45H) SEM T2 FH Sy ] 2 88 SR e By
B - Frie 0 SIS REUHHE B A TSR B By Ny - B
FERRIDE SR BE e S I 2 Bl (% > EZRBERRE TERZR i Llte B Al E 15 4E (Bl
% « E3) WYRLE - Chin (1998)FEH SEM (AL R RE A » BUBEE R R

K
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RIS AE FLAE R (R AUEE A SR O RCAR AT e E R Z 2R - S B iR -
AW FERE s 8 B A0 E— R
H2 : HSY 88 S e B A S 83 SR e i 5 72 S

B &R

— ~ SR
(—) HEIH

AHFETHER AT IE I PearsontH AR 8 ~ TH H /oA AEE(CR () BLRETHELAE 73 1Y
TEAAHRA AR RS H FHRAME - — SR Ry -

THHEIHTEMECR E)RE » Sost B2l EE R RG] - FEIREAE
AI27 Fsr=i v 80 150 1%227% Fy(&or4H - ErT SR 4HAE SRS A BB I A AR
2 - EAS (EE e - e E /KRNI (p<0.05) FLAR
B (SHHRE - 2010) o AWHFEREURRTA TR BRI /KA T DURE -

(=) ETRELE T AERRME

RETHERAE T M RE M o et R R T B I 4 S YRR 2 AH R » (URSZ TR S B

SR H BALE sy 7 M —E0RE - — AR 2 TH B S48 o AR B K
(p<0.05) A mTHRH (SHAFE - 2010) - AWHFEFTA BRI ZEE KR DURE -
(=) BRI

TE{EE 73 HrCronbach's of% Bz & [F— A &8 H iy — 2 - S EEGE (o
EBCR ) BRI —20ERE (SREERE > 2010) - ERFR20TA > RS A B 5TER S
BEEREENT 83~-93 » BUnERAA BHFAINE—2: -
2 NE—EE

RETH

T 2470 Cronbach's a

GEfEH Al,A2,A3,A4 A5 A6 .89
LERIE ~ R A7,A8,A9,A10,A11 .86
BLARR - FITHE Al12,A13,A14,A15,A16 84
HUERE AT ~ Bf5H2E A17,A18,A19,A20,A21 .83
EZS L ~ BTERIA A22,A23,A24,A25,A26 93
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TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

Z - BERER IR

AR > LA 228 A(70.2%)(55 %% ~ 214 97 A(29.8%) 5 4F#eLA 30
LA 188 A (57.8%) ik i 285 ~ EL2K 31-40 5% 89 A (27.4%) ~ iix/D Y B 51 57 (&) M L
15 A(4.6%) ; #BARGIRCARAE 200 A (61.5%) (L %8 ~ EL45 125 A (38.5%) 5 ERFILAZE
BAB T 177 A (36.0%) i 2% - “AP% 50 A(15.4%) - 437 52 A (16.0%) ~ T A&
106 A(32.6%) ; & H U ALL 20,001 TCLAT B F 208 A (65.0%) ~ 20,001-50,000 77 99
_A(30.5%) ~ 50,001~80,000 7T 14 A (4.3%) - 80,001 7CL |~ 4 A (1.2%) -
=~ FRITHAESE A BT E RV

TERERIFZE S » FRATHHAE N B PR B YR M B 2R & T 2 Al A4 BE
Foi(—) ESEhHE TF - BE— A A8 AR (D) {ESERREY TN -
FEAHCEERMERENIA () Bk TR %2 e g 52 551 (1Y)
EEHRAE TAFERREGE BRI - Saen s sra By S © () (EEREN T
TR - R IRAY 48 PR S IRITHAL A B IR E S A R & EXE s
FIFTR -

FFRITHACTE N BT E 2 RIAY R ST

o % THE EEE T
4. (EHIRE T  BE—A GRS TETETE 392 83l 1
16. (RS TFRT - RS ETREAMBEN A 39 82 2
24 QESEHRIE TARAIHI - 97 % G T U 385 746 3
22. (EPiE TIFEIRECA I - R T FUA RIS 383,725 4
21, (EERRBAI TR - SRR IR, 381 707 5
26. (L TRAIRHE - BEGRZEHE - @3 AEIHESAS T 379 764 6
5. 755 SN TARATIBRZA I 379 771 7
L QESERIE TAF - RIEIBEREY - EES T 378 888 8
25. (L TRIIRHE - SHMBCHIMEEFRIHENE 377 735 9

20. (ESESRIEH TARNS - v AR At A SR AMERfe5 - 3.77 871 10
EiliSRuA=pEIE LN VI PN TS
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Ft+_EF M Vol.12 No.1

HEERE— 0 /UE=H Mar, 2019

EXRTEE-FAHUE PP.67 ~ pp.94
[ TH PR R e
23. PESHfRE TR R RIS BN & {98 USRI AV REE TS 3.76 .767 11
19. {ESBEhREEHY TIERY - BIEEhRE TAENAS - LiwER - 370  .883 12

UAESRATAES ASLES YN

3. (e HY TAENY - E2mEE - 2100k 3.70 826 13
8. {ESENIEHY TAENRT - EEGE50E - BERER 369  .777 14
11, FEEERIERY IR - SEGEEKE CHYRE 3.67  .909 15
13. EFEFRHTAFE; > IREFHCEARERSHEZE 3.66 928 16
6. HERMECAHEBmAVE A FRE 366  .815 17

12. fesEhciy TOERy - TG HCEFEERE/ A 365 923 18
10. fESEHREY TIERs » BRI 4E - B R EiReE 360 861 19

2. [ESRRRARY AR - ElgUsk ~ VoFrE 354 893 20
17. feSEHREY TRy - SRR BV G HI RS 3.54  .890 21

7. (eEHRIER IR - EHEEER > Al S EN 3.54 840 22
18. fEEHRAEHY TAERF > A7 EAE RFE LR EHEE (EERIPEHEM 3.51.834 23

15, {EENRBEN IR - BEGEH CAWANRS EEG AT 345 .879 24
14, [EHHRIEH TR > EGHCELARK 333 871 25

9. TeIhRIEHY TIRNY - SER AR - G {77 EMER 3.33.871 26
/g ~ F£[E 5 7A8 5 (common method variance, CMV)

Hk[E] 75755 5 (common method variance, CMV)J& H I\ &R B = (S Y
HHEE > T2 S E— T8 AR 2 > (A EREZEERR ) (RESE - 2011) -
CMV FH ORI T BAVERAE RIS E s Eln it 2 MR (& m s (RES -
2011 5 &/ » 2015 ; Podsakoff, MacKenzie, Lee, & Podsakoff, 2003)

CMV F2(FHI AR SEM pzH - A [Es I S E LA T CRA AL - 1
HEAHEEF A CMV » CFA {5 FEIHEACE (Korsgaard & Roberson,1995;
Mossholder, Bennett, Kemery & Wesolowski,1998) - Ei[K-T- CFA (i CMV L CMV &
Al PR A FHE R 0 - SR ROTERE 2 &8 (McFarland & Sweeny,1992)
BEIR T~ CFA 434ft y2=2145.037 » DF=299 - %[HT- CFA 437 2=1282.791 » DF=289 -

I {ERET ADF=299-289=10> A @2=2145.037-1282.791=862.246 - 1 & =M > [). distcale
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WA TR E MEAE R p<0.00 > RFRIEE TR ML > NIRRT AR > FE L E
EBFAFE - R AFTR

7 4 WIEAIEEER
fEiy %[AT CFA Bi[RF CFA
DF 289 299
ADF 10
7 1282.791 2145.037
Ay 862.246

T~ e

4ERE AR I E =L (measurement model) B S f#EFE = (structural model)
WA B 53 BT ke - IR 5 VB SR - S5 R U TR A 5 VB B BT I IR R B 4 -
SEM CHIE R AVEE SR T B A5 M SRS - SEM S AIEE=UA S amsS =t
s Ryt =R ZE 737 (confirmatory factor analysis, CFA) - R et I ESE A (17
FESER > I Ry s 7 A S (€ o0 (path analysis) (BPREEL > 2011) -

"ESEE N Z T (Confirmatory Factor Analysis, CFA) & SEM 3SR (72
— ° AHT7E CFA HIERE U B RKE Kline (2005)d % & FAHAEIE » £ T4E
AR R ot SR B AL - QR BRI S ] DARERZ - A R T 52 40y SEM
AR o AUTFTst AT AETT CFA A7 - BB IR R« T HER
drg o~ TEERNRE  BRRRTRE L - TEOCRR i ETA L - THETE - BSEEE ) -
"R EL  BAERI ) - FrAREHTN R A B AE.55-.86 2 - HAHEUEE (CR)
1£.84 -92 7 fif]- P18 e ZEH & (AVE) £ .51- .72 (#0152 5) »£5& Hair, Anderson,
Tatham Ei Black (1998) ; Fornell Ei Larcker (1981) HyREH#E - H]] : 1. RZE &R BN
0.50 ; 2. 4HR(EREANRL 0.60 5 3. “PHYEERRBEHE AR 0.50 « R ABAIGRF SR
A8 > NI T EfE e B AU sesUs -
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TETAERSE RITIEE A B IR E 2 S B E R P TSt — DAS T iR T S B

BIE Bz JREAE KZ SM 1-SMC 4Hpk  F15
grH s fbigw CR P =1 C EE 825
%8 L o o7 & FHHEY
=
21T Al 1.00 83 .68 31 .89 58
Hop A2 176  **
1.02 .06 84
5 * .70 29
A3 16.6 **
.90 .05 81
7 * 65 34
A4 124 **
73 .06 .65
7 * 42 57
A5 16.9 **
.86 .05 82
4 * 67 32
A6 11.0 **
65 .06 59
1 * 34 65
“gehal A7 1.00 84 .70 29 .86 55
5~ fif 159 **
. A8 .89 .06 81
AR 4 * 65 34
144 **
A9 92 .06 74
3 * 54 45
147 **
A10 93 .06 76
3 * 57 42
100 **
All 71 07 55
6 * .30 69
FEAR AL2 1.00 74 54 45 84 52
1T 13.1  **
~ Al3 1.10 .08 .80
DAk 6 * 64 36
126 **
Al4 92 07 77
9 * 59 40
10.8  **
A15 84 .08 .65
4 * 42 57
106 **
Al6 77 07 64
2 * 41 59
WAERE  AL7 1.00 80 .64 36 84 51
E\ Q 13.5 *x
A18 .90 07
15HaE 4 * 76 57 42
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BIE Bz JREAE [HZ SM 1-SMC 4% ¥
grE s fbigw CR P = C BEE 825
%8 L o faf & FHTHY
=
13.9 **
A19 .98 .07
2 * 78 .60 39
11.8 **
A20 83 .07
3 * 67 .44 55
**k
A21 53 06 892
* 52 .27 73
WEZE  A22 1.00 83 .68 31 92 72
O B 18.1 **
A23 1.07 .06
EF=H 1 * 84 .70 29
18.6 **
A24 1.06 .06
5 * 86 .74 26
185 **
A25 1.05 .06
6 * 85 .72 27
18.6 **

A26 1.09 .06

7~ G
AR P s Y AVETR S 8 5 P80 HE P T3l ( 41526 ) - Fornell B2 Lacker (1981)
T ARSI A VEBR AR /5 R0 2 B SRRV (A3 BUriEm 2 M B A @A -
AR AR R S IR T AVEBR R SR EL 70 #5 A5 B A S S NI BAH R (R 80> IAIEEAR
FEEAE R -
% 6 EHIIE T

SERAE - EORR- WBBEE- BB

T )
WeRRE EhTAEE e EtERIE
BT EL 76
ZEIZ /\ ”,71_,
W 69 14
AR -
B .50 .64 12
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FENTFTEE-FEHUE PP.67 ~ pp.94
SERAS ~ BELORRK BAERE AT ~ e E=2IN
SEfpEd .
fRARMRE DA HigH4E HAERIA
HUEREH AE -
& jfff 52 .66 74 71
H 15 H4E
WEZE s
.69 .70 57 .66 .85
HAEFI
t ~ EEETT

SEM HEAKI 200 Syihk KI5 B 0C=(n-1)Fmin)i K > Fmin By ARH LIS 56
b= S/ ME - BRABURKRIM-RITEBE AR - Wit p EESERGERES ~ 2011
TR~ BEUE 2013) » IEEAEHFE /(I Bollen Bl Stine (1992) Bootstrape J77AZ1E
Bollen-stine p correction K 75{E & 423.56 ffi A ML £5{E By 1282.79 » HAR T {EE
/N FTAECEE TR R E A

ARWHFEHC S 5122 Jackson, Gillaspy Ei Purc-Stephenson (2009) #HZ¢H » At
5T 194 TR EPREE AT EATI(SSC) 3R S - Ryl TR ANEEC R o i < BEA - B2 L
FEHC 20 [ FE AR 5 LR am o 5T E4S S Chi-square ZEECE 423.56 » Degree of freedom
WAL 289 > CFI L [%.98 » RMSEA Bl f&.04 » TLI #EECEE.97 - GFI #EfCEE.93 »
NFI EEL.93 > o/df AL 1.47 » AGFI LI .91 AHSe 6 UL $ 7T A At -

I\~ RIBERRTE

ARUFE Ry baas BRI A SO > R A BB AR B 50008 ELAFI 73 A A I R AR -
RS L E R A BB E Em i A SO B E B AIN R A& - 4585 EES
LA - EWEREAR YA EZR > NBRERI B AIEEN - s Rariian
IERT
(—) BN ZR AT ERE HFEE - SBENEETE 21 HRZEEEERE SEE
(DF=21) » RJ5{H (CMIN)EE TN 24.62 - fRE4S SR p=.26 » SRz 0.05 B /KA » BiRiE
21 HRZ A EHNE HERE A2 - HIhE 21 (fREEHERE -

(Z) HEFFAE AR RS A IR G 2 4h » 0 L 15 88 SR B B 4L 8 B B 7 35 7 (ADF=
36-21=15) s £ 75{& (CMIN)HZ1124.18(ACMIN=48.80-24.62=24.18) » 1§ 24 5-p=0.08 >
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HRHEE0.055H /KAE » Foomis 15 8 F e il LB B0 7 N B & n 32y - (RltiE15
=) MRS RRREUE BRI 2 4h > B0 R 26 (E&E R LS BByt E (DF=
62-36=26) £ 7518 (CMIN) $7j] 28.44 (CMIN=77.24-48.80=28.44) » {7245 H p=.09 »
REE 0.05 B /KAE » SR 26 {58 Sl 8 SR g S [R] 2 0] DIRESZHY » 26 {5588 B g
R o

P E&ERFFEKline (2005))R M0 E » BRI AEE - mIEFH2SE TR
B E 2R - IAFAH B SO A AR B AR ENE -

1R RGBT

~—~~ =

=z v df Adf Ay? p
HNEE = 24.62 21 26
e BN 48.80 36 15 24.18 .08
GEREILEE g 77.24 62 26 28.44 .09
e @
@ N 5-552 .52 @
@ 7677 e ch %Eﬁﬂ%—% 2 a2 @
@ b, = =

= @19
o= [ mee

43 A8
&[] X5l 7 . g

81 7 A18

o -mY_| 2\ fn i

54 T4 ETARIES MBS D, o %%EH% - 71 A @
@ . AR REERE BE=E 51

59 ) 83 4 88~8% @
s} (2] [73] [2a] [2=] [8] S

B o A\ B R B
U~ BRATRGESETRE ST

RERAB R ET AR AREZAT » SEMBEREE 2 & (GR{E52 > 2011) -
SEMIZERHG St iRE 1 - Edtatia e AR ST RIEHEMERGS - Edttia
JE ST AR A R S BTN A [ B4 iéSsmall /@ sf st (MacCallum, Browne, &
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Sugawara, 1996) - AH5EE FHMacCallum, Browne Eii Sugawara(1996)f¢ HH#YRMSEA
it T T HOLE T R AE - A FIREE Sat AR AbT5TH i R289 -
B/ IMEREFR ROTLLE » TTAHITAE R AR R 32500 » R/ MEAREZ K - 4t
st E 1175 2E0.8LA_E fsfE (Cohen,1988) - i A4zt 71 Fsl » KJ20.8 » [AILEEA
AT ER REFgEtRE ) -

+ - Greaim
(—) FRATHEIESE N BT E SRR AL S

S48 (2004b ) 55T 5 SR HhARA B SRR T/ » S ARISE S Bt
EBETIZET - Wi b A B e B B30 T SRR S I BB ()
FEENRIE TIF » BB SRR TS REEE 5 (7) Fe iR T fo
BECREBMUB R A © (Z) (B TR - 9 Fi o6 2 5855 © ()
PR T EESRE A I GRS O S B ¢ (F) S T
(R8> SRR GRS P T EIES.330L L - Ak AR A
PR A S A S T B S R A S A I (e A
RS AT YRR > IRAE DB A 1 TR e AR EEIIREE » Hoes A B
HES YA LR B TIEREIESHIE - B ARG TR S e DT 2
(SRR ISR GRS M T B A - SIS AT
et A S AE SRR IEIM: » U6 ELI S T R A B e o2 L L A R
R o BT RS R A TR BRI -

(=) TBAESTEAY R > B

HEgEE N R TS REUR - TEfEm ARy © TEeEEd , ~ TEERAE -
i, TEORR AR, - THEEE  BEH%, - TR L B
R - FrE IR ZR & E1E.55-.86 7 [ - HAHR (S (C.R.) 7£.84 -927H] -
IR REIIHE (AVE) {£ 51- .72 - [EERHAE > B TIEBLEr SR RE LS
ERHEDCE - SR (2005) fE BT ST - [EEE S EA 5 SRR ABLEE -
EREISEAE R > WARERRERT] ~ BRAS52 Ro DR B F IR R i AR B A BRI R
I HER TR RAEGE &AM - &EFAmos 20.0h 2 &eatfilist - Fefis
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A1 SEBIERCTE IR y2=423.56 > p=.000 - ZEFIBHE/KAE - (AL > B
B ZREAZEMGET LKL > FrLUVARSHHEREIEEES - 12
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/NP2 1E0.04 > BUREZUAT DAESZ - fEMHEERCTRARACE - NNFI=0.93 » A2
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AT ZE ARS AL B 73 M 25 B E R T I B (R AR B (e I B PR B SR SRR T > 7y
e R FIRT 7RI AT S B B A — > Seat A A UERC e A AR B A -
TIMTAnER 6 Ao BT LA A\ B RS A B B AV R nl iz 2 150
NEEABFE AR 0] R B IRV & Bk -

{h - sEEmEEE
— ~ &55m

G DA EAIDTFEEEER o BRaRil MY - DME R AR SR Z KR

85



SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

(—) ~ BRITHEAESE AN B BB B R B 4G T IR AN SR 2 2 A O B 3815 [

FERERBTE - BRITHEESE AN BB BURy B iy SRR B AR S I Z B LA PR e 1
WEENREE LA > B2 > IR N AN E 2 (EERIE TIRAYEHE - 52
FrEE TSR 3. EH il TIFRRECE BRI > & S S s i br A AT =
4 FEFHRAE TR RRECH BRI - s S s oA ey S © 5. (E S hciliny LIF
I - BRI IR AR EEERE - IRITHHIESE N BB B R 4G T IR m H el
FRIZEREN L E#IISHE -

(=)~ fA ik iesE A BBl E ERA RIFHI(E ~ U8 H BBE KA
AT REE — S BRE VAR T T SRes Sk E 7 7R 5~ Wi ~ mhUE
SR ~ SCORERIE ~ BRATRIGBATE e 1) » SERIRITHAE R N B s
B BB MEE 2 e (R EECTE ) B (AE B icke 7 - JriEaE
SRR o ARl RERE—(H AT 9E AR - R —aL - FRITHEIESE AN B

FYHERA RIFHE ~ U H BB KA -
(Z) ~ FRITHEGESE AN R OeBRFE IR Al 52 2 1

FATrE e N BBl E F SRR RGIE U &SR A gt o fras R
AWTFEFT AR THLIESE A\ R D E B S E R A SEAY AL - N AR
ARER PR ZHRITHEESE A\ B DRy B A U 5 58 S o e B AR L S SR
PERAEEAZ BT » BRI THEAE SR A bty B A BA MBIV FEE a2 2180 |
R AL ] AR R E PR AR R R
(1) ~ e ZERIERYE —TEREENRE > BRI

ficiiEsE AIAGHY B — TR TREEAYSRAS, AT aE R TR ki st 2 by e — T SEE Y
%0 FNEGEBRIRI TR A SRR ISIHA T TR MY EZ - IR T
e N B EADEAVRTE Tl fE G I TIFREEEA IERAYRCE: Bri i il - Wk -
BES) - EAPUERAVEE E A LUR TR ACS TR PREE - JRITHEGESE N B o] LIRS
HE S HADUEEE > (L TIF LS R A BRI E - TEFT A ZBEIEEA
BJF > b 2 Ehegss & -

86



SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

ZER

SORMIFTE S SR - (EHE B IRar - NIRRT THHIEE N iR E e H
AREEMHE ERAIR - IR EAbTFEasR - Abtstied DU T B -
(—) AETREERTRE > BiEEEHIEZ - R B A b
i R — (@R 3E - AERRITHE LIF RN EE A S (FA T R (RIS [E SR 2 fEHY
Bo& - Bl & B AR SE iR I AR B R A - DNEE R R 2 — TR ARSI THITT
% > R g zB s ARSIV - IRITHEEE N B ENERFTEN A EI A
rAYE L HIRITHEER A RO TAERCRAVEE A EE AR L A A AR TRt AE ST
GRS NEEEH T TIFRCR B ZANETS - AT ESE R THIEE AR
FEREIREN TENRGH CEORR - AINAERSEREARE D (ILIHCH
PAERENG =Y AT T T 2N R AR A SRR A TR A R F BB
DR E (R FADTE A EM TR AR 14 - NIRRT ToE & i & TR TIRIR
BRI L  BE T TERRELE  WIIASTE LRI - 5 TETIEF
TERRRYE - EFSHEE - $2T T LAFRI AR AAYRE T AR BIH 7 - W% B TS TAFAYER
DR - MR TAE P RE LUBGRR S DIV A L ME - SHEEEIR > Al aNIER -
BRUFIRAGE - BB A BB N TR A EIRAE -
(=) EEEVEITEINR E R A A Lo B AR
AWrFehicisE N RSPy B UEE — 2 S FEE RSt o B N = oA
W ~ BRI ~ SHREE ~ B RBEAE - OBE ~ HEVTESE - &
sTRE 5 RO U B R O AL & - BRIy By To (e o3 1 B T e
CEERNAE ~ AR TEORR  EoAm, - TWEEE  BREHESE, TR
B0~ BAEFRR ) o AT FEAiiE T 2 R moitie A ALECR BB ey 5 =0 - HTRE
AT URTEE 5 - B E VR ZENI5R SR A (5 F B B e ee - R AR 9T
A Al SRR BLERG SRR - PRI G ~ [EEEIE L TR &R EEETE
BEERAET AR - K EAEA BT L BRI A B By e -
(=) Rk SE A SR SRS BRI E NE S E G ISRk T3
FESR SR AR T > TAFAIRESE R — AR SR (E A IVEERNE >

87



SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

BRFEILER - AT REDT - BAERER 8 TN TEGSERT - 20
Bl ~ AR ~ BRI TIFHESER S EEEARG I - MIERE TFAEF
LR > AT SRS B IR N & EE B TSR R {/o8E AR LB RS T
#f o (bR 72 25 - ABRE - HEERENERPE > NIeicise A&t
BSOS R A Hh M - AT Feal SRS A\ B RIS N B A IR R E
BT fE 2 ke N BRI E SR > Hul(E ~ S B — i - Eaiklestg 1
R SR A B RET B SRR SR R EREIRERNES L oth A S Z B
BEE ARG AERFESS > S B TIEFRISETTRIVETE - SR F R R RS
BIEERRITIE - BEFINE IR -

88



SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

S
SESELRBO G0 - LR EEOR] 40K -

http://admin.taiwan.net.tw/public/public.aspx
thEE REBOGEHED R  BOCHEMESR  IkRTR 2 B EE(2016) [ E&EIR] -
A5 ¢ http://admin.taiwan.net.tw/public/public.aspx?no=202
g B B xx & & [ & L & K 1 - 2 A
http://law.moj.gov.tw/LawClass/LawAll.aspx?PCode=K0110001
FHEX(2010) - 4EERRETTHRL ~ BB HEEAE BRI - BL=HEE
RSO Em S RER - Sl -
HF54%(2014) - TR R/ NS SAEAT BUBES BT (8 ADTELEE TR R R 2
3% - BN G IS REH S S TS e 3 > R > &b -
B E -~ BEFS  MESC BEIEIAQ0022) o A SUELE R BHAITE R A ER
2 % - HEDAEREEE HIEREET] - 50(1) - 73-110 -
O~ REFE(0020) - BLEEERANE S - TERBZMG - TBEEERRIEZE S GH
FEETERCRE - STERIE - NSC91-2522-S-017-001- ©
ARIE ~ SRR (2003) - SERFHNED ~ FEHME ? SR ARVETEEEGBTTRR A - H UG K
EEHEGR 2 2003 gliE I ERFEE T Ewm o E (H 318-341) » &b -
A B(2004a) - REIEFEETHE TAESBATHIAVE RS - 02004 Rt T &
254-273 «
A HE(2004b) o HEAE TAF —4HERECE 7T - SRR ARERER - 16 0 19-37 -
A E(Q2004c) - FEADEELANE ST ~ TAFERI - REFHTTERS -
A HE(2005) © TAERRIRAL ¢ BcBlE BV S BT - FEROERRASE » 26 » 73-94 -
AIE (2000 ) WL TIFSTAETS - SREHT AT (342) 36-45 -
R SRR BRE - @542Q2011) o A [EFH B TR Z BB TR -
B LB - 42(3) 0 PA23 - 444 -
BRI%RR( 2010) - EARER B ILE, AMEEEENH TIERBECEE - MorREREA
NEIFEETERT > RERR - 25 -

89


http://admin.taiwan.net.tw/public/public.aspx?no=202
http://law.moj.gov.tw/LawClass/LawAll.aspx?PCode=K0110001

SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

oSy (2011) - BAEBASEE (=) ¢ RBRREEEREER I - =10 « ¥ -

FRIEER(2012) - MRITSREEBEHE - 510 ¢ Tupgiiet

MEZF(2013) - B A B TARRHE: ~ (&R - SBR BB TRME R Z B - K3E
REARFIEREHELWTEE 3w > R > #21BT -

wHESE (2000) - FRITHREREER - oll - HELE K -

SEE (2009) - EAITHE - EAREASITRRAY 8 TAIFTRZEE - EIL
PR AT EFE R ZERT - R > Sl -

5752015 - BILW AP HENEASTRGEE TIEmERER G -

I GILHEEREHF S EEEITTATE LS 0 Rk > 46 -

SHHRE (2010) - SRTREEATTAREBEM - St - B3 -

RN ~ BUEFQ013) - 4B E NBA MEZIREE 2T B ZHE -
International Journal of Lisrel » 6(1) > 24-56 -

PRI 2015) - FEFABRZGETIERAIAT - HEaHl > 27 > 48-67 -

EFE2(2011) - BARA B AHSET R R A S E N B B 5T - ST R E RV E
ZHFERTE RS R - &db e

BRIEE ~ F2PHk(1998) - SPSS ~ SAS ~ BMDP &t 8k ES BB &t FHIERA - &t
[ARIF =2

BRIET (2007) - &EREFIEME Amos #R1F - Z=10 © L3 -

SRIESE (2011)  sSCRAESEMARRA - Eilfiri « =& -

HEH#2015) - FRITHEBEEHER - ot IR ARAE © 21460 -

FEFIL(2004) - BIR/NE G s A\ BOuERYE S A BRBERE D 2T - 1L S AT EE R
BN E TR iR S 0 KRR > ST -

7KK (2014) - FRITREEBEE - 2T« FREIRE -

Amabile, T. M., Hill, K.G., Hennessey, B. A., & Tighe, E. M. (1994). The work

|

]

preference inventory: Assessing intrinsic and extrinsic motivational orientation.

Journal of Personality and social Psychology, 66 (5), 950-967.

90


http://0-www.airitilibrary.com.lib.tajen.edu.tw/Publication/Index/a0000473-201303-201303210003-201303210003-24-56
http://0-www.airitilibrary.com.lib.tajen.edu.tw/Publication/PublicationIndex/a0000473

B I YRR (2019.03), 12(2), 67-94
TETAERSE RITIH IR I RS 2 W L B R Fe S 2 5T — LS T iR T3 A A

Barnett,L.A. ( 1990 ) .Playfulness: Definition, design, and measurement. Play and
Culture,3,319-336.
Barnett, L.A. (2007). The nature of playfulness in young adults. Personality & Individual
Differences, 43(4), 949-958.
Bollen, K. A., & Stine, R. A. (1992) . Bootstrapping goodness-of fit measures in structural
equation models. Sociological methods and Research,21,205-229.
Berg, D. H. (2001 ) . The Power of A Playful Spirit at Work. Journal for Quality &
Participation, 24 (2) , 57-62.
Csikszentmihalyi, M. (1975). Beyond boredom and anxiety. San Francisco,
CA:Jossey-Bass.
Churchill, G. A., Jr. (1979). A paradigm for developing better measures of marketing
constructs. Journal of Marketing Research, 16(1), 64-73. doi: 10.2307/3150876
Development of a Measure with Workplace Implications. MIS quarterly,16(2), 201-226
Chin, W. W. (1998). Issues and opinions on structural equation modeling, MIS
Quarterly.22 (1), 7-16.
Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.).
Hillsdale, NJ: Eribaum.
Fix, G. A. (2003). The psychometric properties of Playfulness Scales with
adolescents. Unpublished doctoral dissertation, Universtiy of Fairleigh
Dickinson.
Fornell ,C, R., & Lacker, D, F. (1981).Two structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18, 39-50
Glynn, M. A., & Webster, J. (1992). The adult playfulness scale: An initial assessment.
Psychological Reports, 71(1), 83-103.
Guitard,P. ,Ferland,F. , & Dutil, E. (2005). Toward a Better Understanding of

Playfulness in Adults. OTJR: Occupation, Participation and Health, 25(1),9-22.

91



B I YRR (2019.03), 12(2), 67-94
TETAERSE RITIH IR I RS 2 W L B R Fe S 2 5T — LS T iR T3 A A

Hair, J. F. Jr., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998). Multivariate data
analysis (5th ed.). Upper saddle River, NJ: Prentice Hall.

Hinkin, T. R. (1998). A brief tutorial on the development of measures for use in survey
questionnaires. Organizational Research Methods, 1(1), 104-121. doi: 10.1177/10944
2819800100106

Jackson, D. L., Gillaspy, J. A., &Purc-Stephenson, R. (2009).Reporting practices in
confirmatory factor analysis: An overview and some recommendations. Psychological
methods, 14(1), 6-23.

Kline, R. B. (2005). Principles and practice of structural equation modeling (2. nd. ed.).
New York: Guilford Press.

Korsgaard, M. A., & Roberson, L. (1995). Procedural justice in performance evaluation:
The role of instrumental and non-instrumental voice in performance appraisal
discussions. Journal of Management. 21(4), 657-669.

Lieberman, J. N. (1965). Playfulness and divergent thinking: An investigation of their
relationship at the kindergarten level. The Journal of Genetic Psychology: Research
and Theory on Human Development, 107(2), 219-224.

Lieberman, N. J. (1977). Playfulness: Its relationship to imagination and creativity.

New York: Academic Press.

Lundin, S. (2001). Go fish. Training and Development, 55 (8) 70-73.

MacCallum, R. C., Browne, M. W., & Sugawara, H. M. (1996). Power analysis and
determination of sample size for covariance structure modeling. Psychological
Methods.,1(2), 130-149.

McFarland, D. B., & Sweeny, P. D. (1992). Distributive and procedural justice as

predictors of satisfaction with personal and organizational outcomes. Academy of
Journal, 35(3), 626-637.

Mossholder, K. W., Bennett, N., Kemery, E. R.,, & Wesolowski, M. A. (1998).

92



SRS (2019.03), 12(2), 67-94
TE TR RITIHCE N BOTERE 2 MR B B R PR A IR — DS T IR TS B )

Relationships between bases of power and work reactions: The mediational role of
procedural justice. Journal of Management, 24, 533-552. Management

Podsakoff, P. M., MacKenzie, S. M., Lee, J., & Podsakoff, N. P. (2003). Common method

variance in behavioral research: A critical review of the literature and recommended
remedies. Journal of Applied Psychology, 88, 879-903.

Starbuck, W.H., & Webster,J. ( 1991 ) .When is play productive ?
Accounting,Management, and Information Technology,1 (1) ,71-90. Sergiovanni,
T.J.&Starratt, R.A. (19)

Webster, J., & Martocchio, J. J. (1992) . Microcomputer playfulness: Development of a
measure with workplace implications. MIS Quartery,6:2, 201-227.

Webster, J.( 1989). Playfulness and computers at work. Unpublished doctoral dissertation,

New York University, New York, NY.

93



B I YRR (2019.03), 12(2), 67-94
TETAERSE RITIH IR I RS 2 W L B R Fe S 2 5T — LS T iR T3 A A

“Integrating Working with Entertainment” A Study of
Conceptualization of Travel Agents’ Character in Playfulness
and Construction of Inventory Index—Take Kaohsiung City

Travel Industry as an Example
Chen,Chi-Ming*
* Associate Professor, Department of Tourism and Recreation,

Cheng- Shiu University
Abstract

The industry of travel agency creates an atmosphere of happiness and blessed feeling.
This study acquired the travel agents’ character in enjoyment and working and estimating
modes. Research tools were mainly received and modified from Adult Playfulness
Inventory invented by Pin Yu. Data analyzed by confirmatory factor analysis in structural
equation modeling in the SPSS software Amos 20.0 version. Results revealed that the
Travel Agents’ Playfulness Inventory manifested good reliability and validity, convergent
validity, discriminant validity, component reliability, average variance extracted, cross
validity, common method variance, statistical power. Results of this empirical research
reflected that Travel Agents’ Playfulness Inventory is an effective construction; they
discover happy and interesting events by properly bring playfulness into work and combine
them together without conflicts.

[ Keywords) Travel agents, Playfulness, Structural Equation Modeling, Confirmatory

Factor Analysis
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