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The relationship among Attraction, Service Quality, Experience
Value and Loyalty: An Example of Janfusun Fancy World

Chung, Chih-Chiang* ~ Li, Yu-Cheng*

*Graduate School of Leisure and Exercise, National Yunlin University of Science and

Technology

Abstract

The public participating in leisure activities had gradually improved since
Taiwan had started two-day weekend. Most people who didn’t want to go abroad, so
the theme park had become the public choice for the holiday. Therefore, the purpose
of the research was explored the relationship among Attraction, Service Quality,
Experience Value and Loyalty. This study focuses on the consumers of Taiwan
Janfusun Fancy World. In a convenience sampling survey based on tourists'
background, 500 questionnaires were issued, and 483 valid questionnaires were
returned with an effective rate of 96.6% for the questionnaire. The descriptive
statistics socio-demographic was analyzed by SPSS 20.0 and AMOS 17.0, that
including descriptive statistics, t-test, exploratory factor analysis, reliability and
validity analysis, one-way ANOVA analysis, Scheffe’s method and linear SEM. The
findings of this study were as follows: (1)Attractive and service quality had
significantly correlated. (2) Attractive and experience value had positive effect. (3)
Attractive and loyalty had positive effect. (4) Service quality and experience value
had positive effect. (5) Service quality and loyalty had positive effect. (6) Experience

value and loyalty had positive effect.

[ Keywords] Theme Park, Attraction, Service Quality, Experience Value,

Loyalty
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(Brundtland Commission) ¥ & o » 5 Hizk S5 e Y E 78 S St ATy 20 4%
BRI S ki i S E R HIse B R - TG A Y2 HER SR > B
HE R R I - B BRI Re & A AR BRI 8 - SR (B R
BB R (R0 P B A VEMEIER (Holden, 2009) -

Tang (2015) fs I & {5 [ (coupling coordination) 734 /57 » #EFTHR 2 AE 5
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SEFREORERLEWNREA TR mBE ST 2B TS
BAERIT 7 [RIRHST - 2 FH 1995 4 22 2012 47> B SR BV T4 AT S5 2 AHRARH ST 2 »
4 B ax 3H B2 HH RS (N B R B & 177 38 75 (the dynamic of the degree of coupling
coordination) SRt _ETHEEES - FoRES Ml SCP n B ER R A R BG RE
BR - [FR AR BURHE R D/HS EBRIRISRIN R -

Stefanica and Butnaru (2015) $2 itz S L A fm] Hofth 28 SE AT (REER R Y

— SRR > R E T YIS ERELT A - £ ERIRAE -

FEIEVIE IO DA B AR E TG S i T 4R it B R 38 S HLM e R ME R
BilE3=F)iiSiie Jeta -2

Sundriyal et al. (2018) W Feifciie s e H 2 ALK ~ B AR 2
A ENJEEE A fic i -2 vk L (Mussoorie) #1775 HUBR N KPR IR AL T - Wt
FeAE tH LU fite i S 2 & s B U AR > 2RI R BRI T AR E 2 A AR B Y B
REGE - WIFREEFEH - STB7EE - RRITHS ~ ARSI RENR ~ KETFAE
R B T PR B RES e AR AR YR R I E R Sl - N i ek
BRI S rE R & > 3% IR 5B EAVARE] A
FER IS Rt F 1| L S

TR Z K G R BN 2002 F25 0 & Bk EE B e A KB
FEFN K EREIEIEAM - ZAREN 2 Z=RITHEE - L (PMyo) ~ 417
PRI (PM2s) ~ BRE(0s) ~ ZHEHI(SO2) » R ALE(NO2) Ke—%{LbR(CO)FE)
E o DR ES NSRBI - R E A RIS 2 BIFERRE - H
PLE H BB B Raz Hlnh & H Z 22 R B EHE(AQI)

22 R B AR E(AQN)EE IR R AMER 2 F4hi; (MR 1 For ) I|ORE R
A0 T 2R E B IREER U Y FANEE) » Hrp SR AT E ZFE R TS
V) Ry AR O (PM2s) ~ S OUORL(PMuo) LU L% (Os) » He i dHRE AL (PM2.5)
Fo BRI 2 Z25RI AV E > INANGIE MR (PMas) FHEL Y R F ML (PM 1) EE 2 5

H#E A NBGHIER - ZRIERTES SORE HE A M T ESR - B EEOR > St A
TAYERZERTESRE - AIEE SRR AR GEE -
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SRR AIRELAESURAT S mEREZE B EIE

® 1 JSHAYRE SRR R R E R

ZE SR B TEIH(AQI)

e OMPM O (PM) M (ugm ) PM (ugm)  CO@pm) SO (@PB)  NO (ppb)
AQI 5= 3 3 25 10 8H - 2 2
8H M IHVHIME  24H Py 24H PH(H HEE IHESE 1M P
fjfo 0.000-0.054 - 0.0-15.4 0-54 0-4.4 0-35 0-53
i
0.055-0070 - 155-354  55-125 45-94 36-75  54-100
51~100
R o125
BER{EEE 0.071-0.085 - 355-544  126-254  95-124  76-185  101-360
0.164
101~150
HATE I
\, 0.165 -
B {EERE 0.086 - 0.105 545-1504  255-354  125-154  186-304 361 - 649
0.204
151~200
JeH T 0205
B 0.106-0.200 1505-250.4 355-424  155-30.4  305-604 650 - 1249
0.404
201~300
fa 0.405 -
301400 - Goos  2505-350.4  425-504  305-404  605-804 1250 - 1649
fa 0.505 -
401500 - Cbos  3505-5004 505-604  405-50.4  805-1004 1650 - 2049

BRI © ITE R IRaE E 2 22 R A B B HIAE(2019)

Burnett et al. (1998) DLfIZ= Ay 11 {EHk AT > 1980 £E % 1991 AERIEZSNEN
HE HIE T NBUR AT (PR sz IS IRETR & 2 28 RO T YIRS B FIETHY
JoR\ e B R e 1 45 SR U S B EUNO) SR TR s B R JE b %< 4.1%
HA R HE(03)1) 1.8% ~ —ZAEHI(SO2)HY 1.4% » PRIMHIEF (B T 3 58 e o [ i
N RyE R RS - WA DR AR E AR 2 fUT vl 2 T R E -

Cifuentes et al. (2000) #1725 5 - bRl ST B AU ARSI L - ¥ H3E
R 7 8BTS {7 1988 A3 1996 - [H A B A BE M - EF it & A s /S fdH 22 4R

TFAYVERE (& PMas ~ PMyg ~ CO ~ SO, ~ NO, 82 O3) DIREHIEEIMET
NE > WS A =R R R DA HIZRE ~ RS - BRI T
B2 A RECEE - TRFTAE RS A TNE T e A A58 U ey
Iz AEBA M AREER - Hor L NO, Ko CO Wi F441e 2 BB AHRA > mifH St Os il
TERBERY A SR AHR -

Bell et al. (2007) $HE4HMIF IR 22 F(PM,s) BLE At LER YV EDRFIM% - FEBE

28



B YT 5 (2019.09), 12(3), 21-50
EEBRBAIRELEN AT mmE TR 2B s

BALAR A5RE HMERR B S A B RN BRIV EESCR A TS » 255 187 {3
72T 52 dHEERAH S HEITHTZE - WEER 2000 422 2005 F-HfH 2 FEPEE B
BRI - (SRR HY 7 BB S FI R E A SR AH R B E -
YRR I B (N O3 ) A7 A Ry o B AR WUk 22 SR (PM2s) TE PSR 15851 - i e 7
(NH") RIS BRI R ~ ST IR, -

Kampa and Castanas (2008) &% Fy5 & (LEAVIE GiEME H A RSB AY
A EREE > B AMEEAERETE A F] - 8 A A RRHEPAGER YR T -
TRGABEST ¢ BEE TR TRER SRR - Z2 SR P T A B S M R Ae H R A il
> B ARG E AR R A SRS MEE - (55 sE nT R e ey _ErpiE
R~ S MERPIR AR RS - BDORREIRE 18 M SORE R LTRSS -

Santibafiez et al. (2013) FEE AL 7 —IHAMEFHHL (PMo.s) A T E BRI HY
5T - BRAIAE 2002 4% 2006 SFFE ARSI E TY M AR VRS » DURAE L
s Y 2= SRt E AR BE SRR R » BT Fe S8 R AR WORL (PMa s) R FEE L 7% it [ 75 5
SR B HAR AR 0 - I B 3B 080R (PM . 5) B2 5% 317 [ PRI RS T
EPIR Z BRI RN BRI 10ug/m® - S EERD ARSI E PRy
JeR\ e (3G 1 1.29%

Pui et al. (2014) JRFAHRIFIIUAL (PM2s) ZHIE T~ ARG ~ T RARSE - ¥
il B 2 B LN (AT R R AET THIT T > BT FEdE HHAE B AIARF00HL (PM2.s) Z AR AE oy
BEZRIEE ~ TSR PERCEL TSR P - AR T it s 53R (R E B - BRI O

BRI BRSPS AR ESE AR

Gao et al. (2015) RIFE 1L 5T 722 580 5 AL B RS < S R S0R
FREHE > BT DA R (PM2s) S8R ZE R0 T A o By Rasea T G i &
g 7122 i WESEL > WFedE e i e HEA(CVYM) AT BT 580 - 4553
S > &) 65.4%H 2 B R S TR 22 R0 T A4S Rl R A e e e P
M2 BRI EEEHE K 100 £ 200 AR -

FEEZ B SORRATIH SR B E BRI - VSRR S Sy &
B EE - (M AN ER IREERYpAS - EE N R FINEEN 2 KRR R
il R — B 2R RS A (PM)HI52#E (e.9., Cheng and
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SEFREAIRELSS WA TmE ISR @R T

Hu, 2009; Gao, 2016; Huang and Zhang, 2013; Li et al., 2016; Martellini et al., 2012;
Song et al., 2014; Zeng, 2015; Zhang et al., 2015; Zheng, 2005) - AL AWTZ2E#50F
UORL(PMuo) ~ YRR (PMes) ~ REE(Os) ~ S AL (SO:) ~ “SE(LEWNO) K—F

{EbiR(COYFAN AT EH S & > 12 T S B PR ED R 2 48252
I

=

2 ~ PFRTTA

ASLLARPE B DEA 574 - S PEEeat b BRI FRBDUIkEE 2 8250k
AR LA Tobit MERASET 04T - B8 — PR B AT RRCRIE(E RS > I Hkk
FTE RIS Z Kk EMHEIE (RIARIFERTEH 2 22 R0 TAE1R) (ERE SR E—F

7 AR PRI e Bk BE T CE M 22 SR T AR R Y B PR B Uik B 2 & ERER A 52
& .

=

— ~ BRMu4& oA (Data Envelopment Analysis, DEA)

e T DEA MG ZHT Farrell ££ 1957 SERTHEH - RGP RER ST ECEMTReR
PR ST RS A o B LS A (DEA)EFE 1 A B t Z [ HIRE EE EE ]
RZIAER IRV A AT EZ EERBRAVIETE - o ECRATG ER
B fiz(Decision Making Unit, DMU)FTHRL - EEREEIIFE B AHEREER ~ 8h%
BIAERVERES 10 H AR E 2 RAHR A SRS B8 5 LURTT B 5404
> AL DEA &7 HYHE AT A R S e B e B | -

FITaR SR (A AR B B R IR YRR R - R (EZ /TR 0 2 1 Z [ firit
BB EARREERER 10 JREZ DMU 2R i IR § ERHEAE desH
4% (efficiency frontier) 2HHFTE R EAEL TR E SR BRI ESHES -
HI5Y DEA B FHEPSCREVIES: » 5 PRI IRT] DMU RESBCZ SRy 1 I - m DIETE
e AAEEHE DMU BYAHEIECRE - 15 i A FERERATS - DEA gEstHHE I
ZEM AR > 9T — I A B2 AV AREL 2 R AR S > M SR AT
DMU 15 - DEA By SR 2 ie ez B HEPE g s 2@ 5 DMU HYHIET RS > DUk
H R 2 RORAT G TR E £ (Charnes et al., 1978) -

Charnes et al. (1978) {&1F Farrell (1957) HzmALa - #2H CCR &Y » Al
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A B D R RIS TR 2 R0 R PR LR I (CRS) Ao I3+ 1R
R B A LR BRI - B R BB S B A
SHAEHIIE - CCR (A P& N I A - M B - | 5 DMUs » u %
M x 115~ v AN X 1 [ » B | SRR A (LR -

Max,,, (520), 5842 DMU: & 2SR » DUBA (AR 0 B S A ELE

v'xi
st —2<1,j=12..,], FrAT DMUI IJ8EREFEEBIE 1
]

wv=0 MEAMEHEE-

CCR PRIy e M B RICAHY P A\ B [ B A B R A ZE L ] Herh
FMTREAE ~ ) R EE - Q &M X IFEEHAEFE - HHATA | i DMUSs HYZE HifA]
BAHRG - XN X I ASEM - A | {# DMUs BYf AR B » Mt A
LL DMU; BB R R

(—) RAEFAY CCREM (fiyMERTE)

Ming ; 6 Kfgtimy NYE ISR FIEAEELST 6 < 1

s.t. —q;+QA=0

Ox; — X1 =0

A A5 DEA 1 HEREFRAR AR E L GBI ATADERSER) B
HEAGREAZ0)-

(=)  ELEER CCREM (AL )
Max, ¢ Ki#gimeRHT - fmoRHYz W EEE AR
s.t. —¢@q;+QA=0

xi—X1=>0

FEE 28 ] DEA of > SR B S E SR A A hm 8BRS HIE DU SR )
HEEAMSHEAZ0) -

M A 28 [ 2 CRS DEA FEALRHSEIHFEIRVECRE - A H SRR
AMEFR LW H @ = % = FfreRERIEIR = 1 - CCR ARG Z MR EH A%
HE45 w2 (Overall Technical Efficiency, OTE) » X gEzC fy CRSTE -

A CCR fEAY 5 A 28 =] (input-oriented) 1 7 H 22 5] (output-oriented) 2 &}
BLELR BAEEINY > ZERBIENIEE . DMU 5 AE RV 4RIVEEARTE - SR
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EIEERE AN A T - A AE [ 2B IETTHRKCHEL - BRI S 4
RENERZELETAEGRITEEBL > BEIEL -

AHFEEEE CCR ALY 7 IV E [ U7 A AG LR E - fE4a e BIRE H/KEE
MEGETR > AR E LIALAE DMU B ER80R 1% - B AE R FERE © &
CH 2L B 1T DR Fry 7 L RS P EE AR AR RS R 4% RS B B2 T -

~ Tobit FEFEAY(Tobit censored regression model)

ASC{HH DEA & BIFRBDLIREE 2 8280 » KIGZRRENR 05 1
Z [ B NPT E(OLSIEZES T N — B S BTl 7E i E - K
HRE SR ES RS > BRI LA Tobit JuERHEA s34 DU G fE 3 HRER - &
REEMETEAE 0 B 1 Z [N - MR R S h S B s s & T he
%, (censored variable) » AIHFTER{ T2 Tobit BETEFFEAIA TR -
Ey=Pi+BXg+eq; d=12,..,D  Eq=1;ifE;<1>E;=E};if 0<E;<1
HAE, Rt E PR AT H 2 BAie el (ARireREEHRERERE ) » Ey
Fy g5 2 (censored) Z Fiffr (e - EEIE T 2 WERE =1 I - 254 (censored) Z 5
HESE R 1 R ZEBB G 2 BeRES 08F » 354 (censored) . BUR{E 25 K
0 ME7THY 0 2] 1 Zfi - A% 35 & (censored) Z MR EF N EIRfhET Z R E -
AT IRET 2 BREE BB LA ME BB E % & » RIS BB 22 RO T Y4 s
L Ry Tobit EETE BRI 58 % - M BTEERIRE E R E R
B (&R (PM1o) ~ SHEFSRL(PM2s) ~ L5 (Os) ~ —H (LR (SO,) ~
AIEF(NO) e —E A LbR(CO)FEHE )
=~ BEERIAOR
AT A 2 BUE &R & 2018 FEAE =08 2 1Y 82 RSB LAREE
HAPTOERATRBUE < BRI EE RS ERA T 2 B » 8URH T %
LA 2018 fE-424F 81 [ 2 B EIFEE IR Rt HERIACR AR A M
BRI E T A SR &R -
ABHFTER FH BB EIREE 2 W AR B & 1 W A BB BREH B A » R HoAth
BT EHWA (RIEARER ~ e s B0 & 8 2 st A ) Ry
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SEBRENIRELSSWREATTmEIER 7 MBI E
T B L FERIEATE -

AREHFEE TRk E e Stk B st S A K BB R A%+ P
2 75 R B BB R R B - A 72 2018 22 77 R ZE RumE
BUABEFT & 2 88 - 12—t RSBV 2 FE I E . 81 RSB EhkaEpr
TE A TRC Y (2 RMTE—B ) -

B~ EloiT
— - Rt

2018 FEEERHEBDUREELLEERIIR 2 Fror - DIEEIABE BUTA R
FHUTASIG - HH SR ARY 2.83 (@it 5 UL AR 2.57 & -

T2 S AEHHE KSR Bt

HH SEHE T
b BT% 3,539.63 2,407.63
= 3,350.27 1,870.38
BRI 283,289,919.8 307,868,658.8
Lt ZREUA 257,430,927.9 237,527,409.8
H A 73,259,789.77 100,229,941.3
ERPRR © A E TR (2019)
— -~ TREERCR T

WIEAE SR 81 [EIRED RS - (75 6 MHVRCRER 1 JRHIEAXK
BT ESREEASCR I E R 56.73% (1% 3) -
%3 EERIFBDUIREERCRIH T

= 6 £4 (A %k 6 £ WER(E
ZILENEE 1 X KERJE 0.2561
e 2 P 1 BROXOEEEE 0.2487
2ILEE NS 1 = X KEUE 0.2371
=1t W 85 1 g X s 0.2361
KA RHEE 1 &k X D ARUE 0.1824
NEEEE N 1 InfEE X BIEBDEEE  0.1374
A 0.5673
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BRI © AW ETTEEEE(2019)
= ~ Tobit HEEFTHT

5P EL DL Tobit AR A iR iR T RFE MBI S B RER P 42 2 fp B
DIZSTE O RHE MR E Ry E S RIS 2 AR (PMao) ~ ARSI fckir
ZFERIE(PMes) ~ B Z PR (Os) » S BIRZ FPHIRE(SO2) ~ —
SALEZF VIR (NO) fe— & ALAR(CO) » I DLER R EDE i A 2 482 5
(Score) Fs ESE - HEAUATT AR
Score); = B; + B,PMioq + BsPMysq + B1034 + BsS0zq + BsNO,g + B,C04 + 64 (1)

— B DIEBRE R AR GE(VIF) TR E SH R O R GEenE 4 - &
VIF>10 B » (R IL40 1 f%E (Cohen et al., 2003) - 455 EE &8 CO BlgEy
NO, Fy VIF £5K774 10 » PRIEEMHIFREZ )i 8 - {50 At 4 THEBRORITRE -

-

%4 BEBIRAB(VIF)ESSR

SYhEHE
S DF 2E(hEHE FEEmRE t{E Pr>|t] nE BREWR
Intercept 1 0.616 0.299 2.06 0.043 . 0
O3 1 0.004 0.009 0.52 0.603 0.480 2.082
SO, 1 -0.026 0.050 -0.53 0.599 0.402 2.482
PM25 1 0.014 0.009 1.67 0.099 0.245 4.076
PMio 1 -0.011 0.005 -2.23 0.029 0.206 4.861
CO 1 -0.646 0.730 -0.88 0.379 0.031 32.424
NO, 1 0.017 0.011 1.50 0.138 0.031 32.687

ERRE © AT ETEEE(2019)

F PSR 4 TEERETE (O3 SOz ~ PMys Bl PM1o) #£1T Tobith gz 74T -
SERAIFR 5 FroR - ALK @M TP IF I PMio (p < .01)BEHRFHU0t PM2s (p
< .05)E#IEE -
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SRR AIRELAESURAT S mEREZE B EIE

75 55 PEEL Tobit i i 2 HEEAER

Bl X TEAERR ZfH P{E
HEC 0.9584 0.2056 4.6608 0.00%**
RGOk PMao -0.0133 0.0043 -3.0710 0.0021***

HHIGF 0t PM2s 0.0179 0.0083 2.1503 0.0315**
E4 O; -0.0086 0.0061 -1.4085 0.1590
& 4EHi SO, -0.0270 0.0448 -0.6037 0.5460
Log likelihood 14.7737

5F o *p <0l **p<.05-*p<.l
BRACR - AR ETEEQ019)

{h ~ &omEdER

=
N 4

S

AR R B IR BD RS MR AR S N R - BT T
s ~ BT ~ I E - BETEHEE ) MBI RAHE BRIRERIR
I AIRSRIERY ~ RIEIRIL - [EE BB TR - EIEEPREDCIREE TR
EHierm 6 % it R (ZILETUREE - RS - Z105EE RS
AL W GRS )~ #rdbm CRARIERCENS ) DU Faf gl G RS ) -
APRBO Ry P R SR R & - RS 2 REES RS PRSI (R
BAERIE A SR ] > INELEAAEE - M2 ZRIreR (K 6 SAVIREE > B2
LAY X ABRIE ~ 22 Y X SRS LR X E RIS ~ SR EE X R8RS
B ERAAEE X BIRSEDCEUE DU CHEN IS X BPREDEEE « MEARREALE
PP BRI - S BRI AN EHATE L T - % 25 B A I THIL
A WNBC &R R B B R S B A e T T B SR s LB AR P TRy =
SE R P (B S B MR (E R TRl - ARSI AE A BT Ry = d Lt > nT LSk
3R PR CHREE Z TR R AHETREL 1T far S i & 55 Y B P R B DR 88 43
ARSI VIS B R iR B2 - MEPRR & 2 B PE D TREEE AR 2 F - BRI
BRI Z H R SRR 25 - (BAEAUERR EERAERER il R IERF
A PREFEKSE -

EEBIREDIREE S B AE R BUS R RS R S R AR EDF TF H e
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VRS > B S [EF SIS f H VIR AN S ~ FE 8 sE
B - IEBUE PV BRI - EEZEE T ERWA > SRS EEEEBAT FE
PREBDCHREE SRS NI E AU AR > FERRIMIIRRINZR 2 &UE A R - 24
FEII SR &S Z R o e R IR = A BRPREDCAEE - W/ B A A (o FH B
Syl H S &R EIRRE  ERER b TTiAl 2 EH - s R e RS |
BEEOHE » SRS RCRE R RS - BRSNS - Rt R e
ERCR o BB Ry R - NP IR i s 5 - Nt =ZEEAE
ENERREAARRE  EEESHEA RN SCURIFEUEEE © DL
FESEAE TP R BUR ~ HUOTBUFE R BB S 2 T EESS T i EERkE L
EBERTNRER 2 — - DL 2018 £4EaeHy 2B B RBD RS =R
5 BRIV ERL - BECRPHEEAE 0.5673 » (A RHEHEDHYZER] -
BFFE RS 22 SR T A RS 00K (PM o) Z R FEE S 17 B R E ik EBE 2 2 4B ek
B A RBE B JRF L (PMao) XA ol I EE » EH A pACR BLFR B S 5E
EHERPERUEE R ~ BERPREE » B LB EShE) - BGE R A2 R T
VI bR T4 B S SRR R RS TEEAN 38 > HE T (R 2 i
BEEZER (WSl - ErEFEEE) -
PRI > QHRRHL (PM2.s) A1 2 SRR GHY IR [ 52 2 - QIR UM (PM2.s) Z AR
PR TAER A A T A5 > B —E EE B E S MRAR il T 2 - HEN IR A
BER R T F E M F IR (PM2 s IR T 2 S e P B08I4% - R T (LR B D
PRIt TR AR RS B - E BT S B R = 7 15ug/m® - HUBEERIRE
B]E 2R BN R R SR TR RAE (B S » IREESEE BN EN R E 28 - 2
o Rt 5 BURHEED 2 BT AR TR B B9 T IR IR (PM2s) R A
RRAERGE T MRS 7 22 TEE (NE=ILHE ) 2SRy -
FELER = 1 H 3 > iR N AR /KAERY[ER - B T 2 22 R T A&
fofth H 2B e > HHS TSR0 5 5 ~ RBE T R AR & M T AR S R B A iy
B > FEH 2018 FFZ2 R B AR I T 2 BB RS - LiEllE - ZR A ERVEER
R 2 (PMuo) RS Fymilieliatak, » P =Bt s £ S Al & S s TSR B R - A0
PR (PM2 s) e FE R L LI R SR B R 157 > W& B B s BRI ChiREE 2 U880
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EEBRBAIRELEN AT mmE TR 2B s

B

Tk

#

[FRF RSN EHER - TSI B2 Ran B T -

fFEEEER M P e H R AT S EE WL EER - 8RN

K SE SR IR (RS AE SN T > A FE YIS fee Ry 5 T PR SR B RSy
fem > MmBAteA 1 T AREEDE ) IS - KEEDCRE BRI g UL - T4
TRELE PRI E = T > RSB A SRR AR > ARSI ARV SR YRS - 5
B SR A SRR EI - RS AR AR O ~ B X T B R K A
FH2 (Berke and Conroy, 2000) - fEBDGEE 2828 H _ERYEIR > $HYEIFEED TR
EESEAI S - MEAEEE R A LUEFIE SRR EHE EE  RESETI A
B~ NMETFREHKEL S - 2080 R R B BLE KAl H A -

=~ SRR HIERIR ST 5T

AbtFErh i 2 R E > BB TGRSR RS E B RN 28k
% S M4Eh 2 TREFT ARG IE 77 pa B M h » BUARRT T4 81 R EPRBDCHREE
RSN IRSE SRS > (E1SER o ERHER I 2 22 R B B e i i e - AR

AT RE S = B 25 B MG ER AN 5t 2 B DA C ik BB T Y B DR BB 1 A%
B 0 WEEMAZEHIRN R DR BUR T — 05T - (e R R4 -
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A Study on Taiwan International Tourist Hotels Operating
Efficiency and Air Quality Indicators

Hwai-Shuh Shieh * ~ Yi-Jung Hsiao **
* Department of Tourism & Hospitality Management, Kainan University
** |nstitute of Business and Management, National Chiao Tung University
Abstract

The study employs two-stage DEA to evaluate the operating efficiency of 81
Taiwanese international tourist hotels in 2018. We adopt output-oriented CCR model
with two input variables and three output variables, and collect the operational data
from the Taiwan Tourism Bureau and the data of sustainability indicators from
Environmental Protection Administration. The second stage uses the Tobit censored
regression model to examine the relationship between the operating efficiency and air
quality indicators. The findings show that, (1) only 6 Taiwanese international tourist
hotels’ operating efficiency reach “1”; and average operating efficiency is 0.5673 for
81 international tourist hotels in Taiwan. (2) the concentration of airborne fine
particulate matter (PM;s) and suspended particulates matter (PMjo) in the air has a
significant impact on the operating efficiency of international tourist hotels in Taiwan.
It indicates that air pollutants have a certain degree of impact on the tourism industry
as well.

[ Keywords] Two-stage DEA, Tobit censored regression model, international tourist

hotels, operating efficiency, sustainable development
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Abstract

This study aims at investigating the problems and policies for the development of
tea culture tourism at Yibin within the aspects of rural revitalization. In order to
verifying the mentality of the development of tea culture tourism, data was collected
by interviewing the attenders of tea firms and residents on the second annual
conference of tea trade. The findings show that both of the economic benefits and
non- economic benefits were important for respondents within the aspects of rural
revitalization. The problems the development of tea culture tourism they perceived
comprised production (i.e. technique, species, and quality), marketing (i.e. brand and
publicity), and sites and activities. Therefore, such as the efficiency of policy
promotion by the government was suggested by the study. Similarity, some more
policies and suggestions were drawn to the tea firms and further studies.

[ Keywords]) rural revitalization; tea culture tourism; economic benefits
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Abstract

Purpose: With the development of social economy, people who participate in various
sports and leisure activities are becoming increasingly active. The demands of the sport
activities have increased with each passing day. The purpose of this study mainly aimed to
explore the correlations of customer satisfaction and revisiting intention which is relevant to
the brand image of fitness club, the quality of service, and the professional knowledge and
skills for the personal trainers. Method: From July to September of 2017, the questionnaire
survey was conducted on customers in certain areas of Taiwan in the gym. Questionnaires
were distributed to 480 participants and a total of 411 valid questionnaires were collected with
a validation rebate of 86% in the gym. This research is targeted on using the structural
equation model to explore the influence of brand image, service quality, professional
knowledge and skills on customer satisfaction and revisiting intention in the gym. Results:
The research results illustrates that it is positive influences about customers satisfaction in
service quality of sports industry ~ professional knowledge of personal coaches and revisit
willingness of client, and also has indirect effects between service quality and professional
knowledge of personal coaches. Conclusion: The customer satisfaction was affected by
which is not only the service quality but also the professional knowledge skills of the
instructors. Besides, the revisiting intention of the customer seems to be also affected by the
customer satisfaction. Therefore, some suggestions have to be made for the fitness center
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managers such as providing club members better serving quality than before, optimizing the
fitness facility, giving diversified fitness courses for members to choose, and improving the
professional competency of coaches base on their knowledge and skills. In addition,
collecting the current information at any time about the health for the members, and providing
them the guidelines by how to use the fitness equipment and required services. In order to
increase the degree of customer satisfaction, the most important thing members who care the
most is to trust the serving quality of the fitness center, the brand image, and the professional
knowledge and skills for the fitness instructors which provided by the health clubs. Then, it
could enhance the willingness the members to visit the fitness center again. Those
commendations could be brought up more funds and profits to the enterprise as they are

expected.

[ Keywords]) Professional knowledge, Service quality, Brand image, revisiting intention
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