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A Study of Festivals Development Attitude Influences by
Recreation Needs, Flow Experience - Further Explore the
Interference Effect of Involvement Degree
Cheng-Wei Chung*, Wen-Tzu Chang**, Jia-Yu Hou**, Ding-Yi Lee**
*Associate Professor,Department of Leisure and Tourism Management, Shu Te
Unuversity
** Department of Leisure and Tourism Management, Shu Te Unuversity

Abstract

Festivals are important activities to promote the Tourism industry and improve
the well-being of local residents. It can also promote economic development through
the handling of activities, and participation in festivals has become an indispensable
part of the present life. Taiwan's festivals are rich and diverse, and the content of
participation in crowds and activities has always be the focus of media coverage at
home and abroad. However, Recreation needs are the state of the people's desire or
desire to engage in festivals ; In the process, the participants can get a complete
internal satisfaction experience, extending into the heart; and thus affect the formation
of the development of festivals. This study discuss the relationship between recreation
needs and Flow experience on the development of festivals, and Further Explore the
Interference Effect of Involvement degree; the results showed that 394 valid
questionnaires were collected and the effective recovery rate was 95.63%. The results
show that the overall model has good adaptability, and there is a direct and indirect
relationship between the facets, and the variables have a significant effect. (1)
Recreational needs has a significant positive impact on heart rate experience. (2)
Recreational needs has a significant positive impact on the development of festivals.
(3) Flow experience on the development of festivals have a positive effect of
interference. (4) The degree of involvement of the Recreational needs, Flow
experience and festivals development attitude with a positive interference effect.
Therefore, this study suggests that follow-up Malaysia in the promotion of festivals to
copy Taiwan's festivals, especially the characteristics of the new year-round activities
can lead to urban , marketing can also drive economic development, will enable
Malaysia to develop festivals More perfect.

[Keywords] Recreation Needs, Flow Experience, Festival Event
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The Penghu Lantern Festival A Study on Participants'
Motivation, Activity Attraction, Experiential Value and
Satisfaction.

Qiu-Hui Liao*, Chun-Chieh Hu**

* Department of Tourism and Leisure, National Penghu University of Science and
Technology Science and Technology
** Associate Professor, Department of Marine Sports and Recreation, National
Penghu University of Science and Technology

Abstract
This study aims to explore the relationship between participants, motivations,
attraction, experience value and satisfaction in the Lanhu Lake Lantern Festival. The
research tools were collected using a closed questionnaire and collected by literature.
The questionnaire was divided into four variables: participation motivation, activity
attraction, experience value and satisfaction. The study sites were selected as the four
most representative Lantern Festival temples, namely, "Penghu Tin Hau Temple",
"Landscape God Temple", "Chibi Longde Palace™ and "Outside Wenwang Palace".
The study was conducted for 106 years Participate in the activities of the Pearl Lake
Lantern Festival. Questionnaires are issued by participants using the participant to
participate in the activity. The convenience of sampling, recovery of 391 copies. In
this study, there are seven: (1) There are significant differences in the background
variables between the different background variables; (2) There are significant
differences in the attraction of the different background variables; (3) There are
significant differences in the value of the different background variables; (4) There are
significant differences in satisfaction; (5) Participation motive has a positive effect on
the attraction of the activity; (6) Participation motive has a positive effect on the value
of the experience; (7) Participation in the motive, the attraction of the activity, the

value of the experience is positive To influence.

[ Keywords) Participation Motivation, Tourism Attraction, Experiential Value,

Satisfaction, Festivals
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A Study on Relationship between Service Quality and
Customer Loyalty in Recreational Agricultural
District-Taking Restaurants in Meiling Scenic Area as
Example
Shun-Chi Yu
Assistant Professor, Department of Tourism and Hospitality, China University of
Science and Technology

Abstract

This study aims to explore the relationship between catering service quality and
customer loyalty in recreational agricultural district in Meiling Scenic Area, as well as
examines the mediating effect of customer satisfaction. This study adopts
documentary analysis and questionnaire survey as research methods and takes the
customers visiting at Meiling scenic area as objectives. It utilizes convenience
sampling, issuing 400 questionnaires. After filtering and deleting invalid ones, there
are 106 valid questionnaires. The research tool is self-made “the relationship among
catering service quality, customer satisfaction and customer loyalty in Meiling
scenic area Questionnaire” which includes four measuring scales: “catering service
quality measuring scale”, “customer satisfaction measuring scale” and “customer
loyalty measuring scale” which has fine reliability and validity. The statistical
methods include frequency distribution and percentage, mean and standard deviation,
Pearson’s product-moment correlation, partial least squares, hierarchical regression
analysis, etc. Research results demonstrate that catering service quality has significant
positive influence on customer satisfaction; customer satisfaction has significant
positive influence on customer loyalty; customer satisfaction has mediating effect
between catering service quality and customer loyalty. Finally, according to the
research results, this study proposes some concrete suggestions for the reference of

related restaurant owners.

[ Keywords) Catering service Quality, Recreational Agricultural District, Scale

Development, Measure, Partial least Squares
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Is the Cross-Strait Atmosphere Different? Discrepancies
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Abstract

Pineapple cake is the representative food in Taiwan. Research shows that Taiwan
pineapple cake is popular among the Chinese tourists. As a matter of fact, packaging
design can’t be ignored if pineapple cake brands intend to continue stay competitive
in the market. This research aims to analyze the relationship between Chinese tourists
purchase intention and the packaging design of pineapple cake. This research divided
into two sections. First, an exploration of the tendency of packaging illustrations
design by collecting the different packaging of pineapple cakes from the market.
Second, a survey of the Chinese tourists’ preferences on pineapple packaging
illustrations that would affect their purchase intention, and this could be done by
distributing questionnaires to Chinese tourists. The study found that the mainstream
form of illustration design on pineapple cake packaging in the market goes to “raw
materials + abstract symbol”; However, the best illustrations which Chinese tourists
have highly praised is “no pattern + text layout”. The result shows that there was a
different thought in the best packaging design between the pineapple package
designer and the consumer. Perhaps the study is needed to help improve the packaging
design for pineapple cake, or recommend any appropriate packaging in order to make

their products more appealing to Chinese tourists.

[ Keywords) Pineapple Cake, Packaging Illustrations, Preferences, Purchase

Intention, Chinese Tourists
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